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First Contact Resolution 

Top Number - Total Incidents

Bottom Number - First Contact Resolution

First contact resolution tracks DTS' efforts to resolve customer incidents on initial contact .

Cells displayed show the number of incidents resolved on first contact during the reporting period.

High Low Medium FCR Total

Health 3

1

647

293

6

0

656

294

Customer Company Total 3
1

647
293

6
0

656
294

Customer Company
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Missed Initial Response

Top Number - Total Incidents

Bottom Number - Missed Inital Response

Missed initial response tracks DTS' efforts to respond to customer incidents in accordance with enterprise standards . 

Enterprise standard response times are: Low within 1 business hour; Medium within 1 business hour; High within 1 clock hour; and 

Critical within 30 clock minutes. 

Cells displayed show the number of incident responses that missed the enterprise standards during the reporting period. 

Customer Company
High Low Medium MIR Total

Health 3

1

647

83

6

2

656

86

Customer Company Total 3
1

647
83

6
2

656
86
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Average Time To Initial Response

Top Number - Total Incidents

Bottom Number -Average time in hours

Average time to initial response tracks DTS' efforts in responding to customer incidents based upon established enterprise standards . 

Enterprise standard response times are: Low within 1 business hour; Medium within 1 business hour; High within 1 clock hour; and 

Critical within 30 clock hour minutes. 

Cells displayed show the number of incidents and the average time it took DTS to respond to the customer's problem.

High Low Medium ATTIR Total

Health 3

0.60

647

6.11

6

5.85

656

6.08

Customer Company Total 3
0.60

647
6.11

6
5.85

656
6.08

Customer Company
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Missed Resolution

Top Number - Total Incidents

Bottom Number - Missed Resolution

Missed resolution tracks DTS' efforts to resolve customer incidents in accordance with enterprise standards . 

Enterprise standard resolution times are: Low within 6 business hours; Medium within 4 business hours; High within 3 clock hours; and 

Critical within 2 clock hours. 

Cells displayed show the number of incidents that missed the enterprise resolution times during the reporting period.

Customer Company
High Low Medium MR Total

Health 3

1

647

54

6

2

656

57

Customer Company Total 3
1

647
54

6
2

656
57
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Average Time To Resolution

Top Number - Total Incidents

Bottom Number - Average time in hours

Average time to resolution tracks DTS' efforts to resolve customer incidents based upon established enterprise standards . 

Enterprise standard resolution times are: Low within 6 business hours; Medium within 4 business hours; High within 3 clock hours; and 

Critical within 2 clock hours. 

Cells displayed show the number of incidents and the average time it took DTS to resolve the customer's problem.

High Low Medium ATTR Total

Health 3

7.09

647

8.15

6

11.84

656

8.17

Customer Company Total 3
7.09

647
8.15

6
11.84

656
8.17

Customer Company
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Application Password National Electronic Disease Surveillance SystemINC000000202126 Yes  2462.56TIR:TIR Missed:Jon Reid

LowHealthHelp Desk Yes  2462.56TTR:TTR Missed:Fred Schmidt Closed

Application Error Medicaid Managed Care SystemINC000000365957 Yes  537.52TIR:TIR Missed:Gayle Handrahan

LowHealthApplication Support - Oracle Yes  537.52TTR:TTR Missed:Jill Everett Closed

Wireless Connectivity Performance NoneINC000000379784 Yes  8.15TIR:TIR Missed:Dennis Tingey

LowHealthCampus Networking Yes  324.56TTR:TTR Missed:Jordy Davis Closed

Application Error Medicaid Managed Care SystemINC000000382923 Yes  343.83TIR:TIR Missed:Julie Mark

LowHealthApplication Support - Oracle Yes  343.83TTR:TTR Missed:Jill Everett Closed

Application Error Medicaid Managed Care SystemINC000000392426 Yes  247.81TIR:TIR Missed:Laura Lee Detton

LowHealthMetro D Desktop Support Yes  248.72TTR:TTR Missed:Michael Schmidt Closed

Application None NoneINC000000395947 No  0.33TIR:TIR Missed:Celsa Bowman

LowHealthMetro D Desktop Support No  1.31TTR:TTR Missed:Eldon Jenson Closed

PC/Laptop Hardware NoneINC000000396700 No  0.07TIR:TIR Missed:Brandon Callor

LowHealthMetro D Desktop Support No  0.79TTR:TTR Missed:Tina West Closed

Application Error Laboratory Information Management SystemINC000000396927 No  0.13TIR:TIR Missed:Alyssa Gulrajani

LowHealthNetwork Operations Yes  7.62TTR:TTR Missed:Kelli Okumura Resolved

Application Error Laboratory Information Management SystemINC000000396927 No  0.00TIR:TIR Missed:Alyssa Gulrajani

LowHealthNetwork Operations Yes  7.62TTR:TTR Missed:Kelli Okumura Resolved

Application Error Electronic Death Entry NetworkINC000000401304 No  0.32TIR:TIR Missed:Kristy Hawkes

LowHealthMetro D Desktop Support Yes  47.61TTR:TTR Missed:Tina West Closed

Application Password Citrix ICA ClientINC000000402491 Yes  1.87TIR:TIR Missed:Celeste Beck

LowHealthApplication Services Yes  133.77TTR:TTR Missed:Tony Larsen Closed

PC/Laptop Error NoneINC000000402998 Yes  2.71TIR:TIR Missed:Kim Burns

LowHealthCampus Networking No  3.04TTR:TTR Missed:Charmaine Malan Closed

PC/Laptop Hardware NoneINC000000403373 Yes  1.24TIR:TIR Missed:Sandy Foxley

LowHealthRural North Desktop Support No  1.24TTR:TTR Missed:Ryan Casey Closed

Application Error PGPINC000000403804 No  0.93TIR:TIR Missed:Valoree Vernon

LowHealthMetro D Desktop Support Yes  8.51TTR:TTR Missed:Michael Schmidt Closed

Application Error Medicaid Managed Information SystemINC000000404262 Yes  61.73TIR:TIR Missed:Sally Valdez

LowHealthMetro D Desktop Support Yes  62.65TTR:TTR Missed:Philip Henderson Closed

Mobile Devices Error iPhoneINC000000405604 No  0.69TIR:TIR Missed:Teresa Garrett

LowHealthApplication Services Yes  7.80TTR:TTR Missed:Danielle Hood Closed
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PC/Laptop Error Microsoft Windows XP ProfessionalINC000000405909 No  0.38TIR:TIR Missed:Humaira Shah

LowHealthMetro D Desktop Support No  3.16TTR:TTR Missed:Philip Henderson Closed

Application Error NoneINC000000405991 No  0.00TIR:TIR Missed:Shaheen Hossain

LowHealthMetro D Desktop Support No  0.02TTR:TTR Missed:Philip Henderson Closed

PC/Laptop None Microsoft Windows 7INC000000406020 No  0.24TIR:TIR Missed:Jenniel Allen

LowHealthMetro D Desktop Support No  0.30TTR:TTR Missed:Philip Henderson Closed

Application Error Citrix ICA ClientINC000000406357 Yes  1.10TIR:TIR Missed:Julie A Hansen

LowHealthApplication Services No  1.19TTR:TTR Missed:Tony Larsen Closed

Application Error Data WarehouseINC000000406416 No  0.79TIR:TIR Missed:Carri Forsgren

LowHealthMetro D Desktop Support No  2.27TTR:TTR Missed:Philip Henderson Closed

Application Error NoneINC000000406441 No  0.36TIR:TIR Missed:Janell Hall

LowHealthMetro D Desktop Support No  1.83TTR:TTR Missed:Philip Henderson Closed

Application Password ZENworks for DesktopsINC000000406488 No  0.92TIR:TIR Missed:Charles Hawley

LowHealthMetro D Desktop Support Yes  6.65TTR:TTR Missed:Philip Henderson Closed

Network Error NoneINC000000406941 Yes  1.74TIR:TIR Missed:Linda Auger

LowHealthMetro D Desktop Support Yes  11.54TTR:TTR Missed:Tina West Closed

Application Error NoneINC000000406960 Yes  2.04TIR:TIR Missed:Diane Hartford

LowHealthMetro D Hosting No  3.74TTR:TTR Missed:Danny Simmons Resolved

Application Password Novell GroupWiseINC000000407409 No  0.09TIR:TIR Missed:Rebecca Emerson

LowHealthMetro D Desktop Support Yes  6.10TTR:TTR Missed:Tina West Closed

Print/Copy/Scan/Fax Incident NoneINC000000407509 No  0.95TIR:TIR Missed:Michael R Jensen

LowHealthMetro D Desktop Support No  4.60TTR:TTR Missed:Steve Gibb Closed

Application Error ZENworks for DesktopsINC000000407649 Yes  1.19TIR:TIR Missed:Elizabeth Fisher

LowHealthMetro D Desktop Support No  2.14TTR:TTR Missed:Philip Henderson Closed

Network Password Novell Client for 32-bit WindowsINC000000407652 No  0.00TIR:TIR Missed:Lori Lovett

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:John Robinson Closed

None None NoneINC000000407661 No  0.00TIR:TIR Missed:Cindy Page

LowHealthOperations Production Control No  0.00TTR:TTR Missed:Duane Hardy Closed

Network None NoneINC000000407668 No  0.89TIR:TIR Missed:Mitzi Bigelow

LowHealthMetro D Hosting No  1.11TTR:TTR Missed:Terry Forsgren Closed

Network Error NoneINC000000407740 No  0.65TIR:TIR Missed:Diana Rueff

LowHealthMetro D Desktop Support No  0.65TTR:TTR Missed:Philip Henderson Closed

Application Error Data WarehouseINC000000407749 No  0.14TIR:TIR Missed:Shelly Wykoff

LowHealthMetro D Desktop Support No  0.58TTR:TTR Missed:Eldon Jenson Closed
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None None NoneINC000000407762 No  0.00TIR:TIR Missed:Cindy Page

LowHealthOperations Production Control No  0.00TTR:TTR Missed:Duane Hardy Closed

Network Password Novell Client for 32-bit WindowsINC000000407763 No  0.00TIR:TIR Missed:Tricia Rawson

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed

None None NoneINC000000407764 No  0.00TIR:TIR Missed:Cindy Page

LowHealthOperations Production Control No  0.00TTR:TTR Missed:Duane Hardy Closed

Mobile Devices Error NoneINC000000407823 No  0.00TIR:TIR Missed:Tracy Freeman

LowHealthHelp Desk No  0.00TTR:TTR Missed:Vicky Marrelli Closed

None None NoneINC000000407897 No  0.04TIR:TIR Missed:Marc Babitz

LowHealthApplication Services No  0.04TTR:TTR Missed:Danielle Hood Closed

Application Password BlueZoneINC000000407913 No  0.12TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.20TTR:TTR Missed:Duane Hardy Closed

Network None NoneINC000000407940 No  0.00TIR:TIR Missed:Tracy Barkley

LowHealthMetro A Help Desk No  0.00TTR:TTR Missed:Cindy Schroeder Closed

Application Error Adobe AcrobatINC000000407954 No  0.74TIR:TIR Missed:Carolyn Evans

LowHealthMetro D Desktop Support No  1.68TTR:TTR Missed:Philip Henderson Closed

Network None NoneINC000000407959 No  0.66TIR:TIR Missed:Mitzi Bigelow

LowHealthMetro D Desktop Support No  1.58TTR:TTR Missed:Philip Henderson Closed

Application Password BlueZoneINC000000408033 No  0.23TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.23TTR:TTR Missed:Duane Hardy Closed

Application None Novell GroupWiseINC000000408101 No  0.00TIR:TIR Missed:Beverly Jackson

LowHealthApplication Services No  0.25TTR:TTR Missed:Martin Gonzalez Closed

PC/Laptop None NoneINC000000408143 No  0.00TIR:TIR Missed:Jason Lowder

LowHealthMetro D Desktop Support No  0.72TTR:TTR Missed:Philip Henderson Closed

None None NoneINC000000408147 No  0.00TIR:TIR Missed:Cindy Page

LowHealthOperations Production Control No  0.00TTR:TTR Missed:Duane Hardy Closed

Mainframe Password BlueZoneINC000000408148 No  0.15TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.15TTR:TTR Missed:None Closed

Network Password Novell Client for 32-bit WindowsINC000000408152 No  0.00TIR:TIR Missed:Tricia Schmidt

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed

Application Reporting Novell GroupWiseINC000000408154 No  0.89TIR:TIR Missed:Laurie Ocobock

LowHealthMetro D Help Desk No  0.89TTR:TTR Missed:Doug Brown Closed

None None NoneINC000000408160 No  0.00TIR:TIR Missed:Cindy Page

LowHealthOperations Production Control No  0.00TTR:TTR Missed:Duane Hardy Closed
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Network Password Citrix ICA ClientINC000000408165 Yes  3.24TIR:TIR Missed:Linda Beal

LowHealthApplication Services Yes  48.08TTR:TTR Missed:Tony Larsen Closed

Network Password Novell Client for 32-bit WindowsINC000000408171 No  0.00TIR:TIR Missed:Annalyn Beers

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed

Application Password BlueZoneINC000000408180 No  0.13TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.13TTR:TTR Missed:Cal Brinton Closed

Application Password Novell Client for 32-bit WindowsINC000000408188 No  0.18TIR:TIR Missed:Tricia Schmidt

LowHealthMetro D Desktop Support No  1.65TTR:TTR Missed:Michael Schmidt Closed

Application Error State Payroll Time Entry System / Employee Self-ServiceINC000000408207 No  0.15TIR:TIR Missed:Cyndi Bemis

LowHealthMetro D Desktop Support No  1.39TTR:TTR Missed:Michael Schmidt Closed

Application Error NoneINC000000408222 No  0.09TIR:TIR Missed:Elizabeth McElreath

LowHealthMetro D Desktop Support No  4.34TTR:TTR Missed:Tina West Closed

Application Error BlueZoneINC000000408238 No  0.21TIR:TIR Missed:Carol Lowder

LowHealthOperations Production Control No  0.83TTR:TTR Missed:Duane Hardy Closed

Network Password NoneINC000000408297 No  0.00TIR:TIR Missed:Rebecca Giles

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed

Application Error Medicaid Managed Information SystemINC000000408331 No  0.56TIR:TIR Missed:Julie Mark

LowHealthOperations Production Control No  0.56TTR:TTR Missed:Duane Hardy Closed

Application Error NoneINC000000408355 No  0.79TIR:TIR Missed:Scott Ellis

LowHealthMetro D Desktop Support No  0.86TTR:TTR Missed:Michael Schmidt Closed

Server None NoneINC000000408412 No  1.00TIR:TIR Missed:Kathryn Marti

LowHealthMetro D Hosting No  2.30TTR:TTR Missed:Sean McMillan Closed

Application Password Novell GroupWiseINC000000408498 No  0.73TIR:TIR Missed:Rebecca Emerson

LowHealthMetro D Help Desk No  0.73TTR:TTR Missed:Doug Brown Closed

Network Error NoneINC000000408552 No  0.67TIR:TIR Missed:Tina Johnson

LowHealthMetro D Desktop Support No  2.12TTR:TTR Missed:Philip Henderson Closed

Application Error Adobe ReaderINC000000408577 No  0.00TIR:TIR Missed:Shelly Wykoff

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed

Application Reporting Novell GroupWiseINC000000408590 No  0.39TIR:TIR Missed:Paola Velez

LowHealthMetro D Help Desk No  0.39TTR:TTR Missed:Doug Brown Closed

Application Error Fleet FocusINC000000408634 No  0.26TIR:TIR Missed:Richard Cumba

LowHealthMetro D Desktop Support No  0.74TTR:TTR Missed:Michael Schmidt Closed

Application None Novell GroupWiseINC000000408671 No  0.00TIR:TIR Missed:Terra Shockey

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed
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Application Reporting NoneINC000000408690 No  0.81TIR:TIR Missed:Stephanie Robinson

LowHealthMetro D Desktop Support No  2.67TTR:TTR Missed:Tina West Closed

None None NoneINC000000408702 No  0.00TIR:TIR Missed:Patricia Wilkinson

LowHealthOperations Production Control No  0.00TTR:TTR Missed:Duane Hardy Closed

Telecom Call/Receive TelephoneINC000000408703 No  0.09TIR:TIR Missed:Sylvia Case

LowHealthVoice Operations No  0.60TTR:TTR Missed:Britany Finlay Closed

Application Error Internet ExplorerINC000000408709 No  0.36TIR:TIR Missed:Donna J Riley

HighHealthCampus Networking No  0.62TTR:TTR Missed:Jordy Davis Closed

Application Reporting NoneINC000000408752 Yes  1.07TIR:TIR Missed:Krysta Behring

LowHealthMetro D Help Desk No  1.07TTR:TTR Missed:Jed Patrick Closed

Application Error NoneINC000000408763 Yes  1.14TIR:TIR Missed:Jessica Strout

LowHealthApplication Development No  1.44TTR:TTR Missed:Casey Wardle Closed

Mainframe Password BlueZoneINC000000408765 No  0.00TIR:TIR Missed:Annette Leonard

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Jed Patrick Closed

None None NoneINC000000408790 No  0.38TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.70TTR:TTR Missed:Duane Hardy Closed

Application Error Citrix ICA ClientINC000000408819 No  0.25TIR:TIR Missed:Karen Roylance

LowHealthMetro D Desktop Support No  3.08TTR:TTR Missed:Tina West Closed

Print/Copy/Scan/Fax Incident NoneINC000000408827 No  0.17TIR:TIR Missed:Carol Bloswick

LowHealthMetro D Desktop Support No  3.75TTR:TTR Missed:Steve Gibb Closed

None None NoneINC000000408934 No  0.95TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.95TTR:TTR Missed:Christie Burnham Closed

Print/Copy/Scan/Fax Queue NoneINC000000408936 No  0.30TIR:TIR Missed:Vicki Ruesch

LowHealthMetro D Desktop Support No  0.30TTR:TTR Missed:Eldon Jenson Closed

Application Error NoneINC000000408958 No  0.13TIR:TIR Missed:Michelle Hale

LowHealthMetro D Hosting No  4.83TTR:TTR Missed:Sean McMillan Closed

Print/Copy/Scan/Fax Incident NoneINC000000409016 No  0.22TIR:TIR Missed:Angela Cristaudo

LowHealthMetro D Desktop Support No  0.60TTR:TTR Missed:Philip Henderson Closed

Application Error My Healthy UtahINC000000409057 No  0.62TIR:TIR Missed:Kelli Bradshaw

LowHealthMetro D Hosting No  0.65TTR:TTR Missed:Sean McMillan Closed

Application Reporting NoneINC000000409062 No  0.09TIR:TIR Missed:Jill Armstrong

LowHealthMetro D Desktop Support No  1.39TTR:TTR Missed:Michael Schmidt Closed

Application Error NoneINC000000409067 No  0.54TIR:TIR Missed:Diane Franke

LowHealthMetro D Hosting No  0.65TTR:TTR Missed:Sean McMillan Closed
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None None NoneINC000000409072 No  0.85TIR:TIR Missed:Jolene Holbrook

LowHealthMetro D Desktop Support No  2.14TTR:TTR Missed:Tina West Closed

Server Performance NoneINC000000409078 No  0.08TIR:TIR Missed:Felicia Alvarez

LowHealthMetro D Hosting No  0.58TTR:TTR Missed:Terry Forsgren Closed

None None NoneINC000000409124 No  0.00TIR:TIR Missed:Kathy Cordova

LowHealthOperations Production Control No  0.00TTR:TTR Missed:Christie Burnham Closed

Application None Payment Tracking SystemINC000000409136 No  0.23TIR:TIR Missed:Buni Phillips

LowHealthMetro D Desktop Support No  1.42TTR:TTR Missed:Michael Schmidt Closed

Telecom Coverage Path TelephoneINC000000409139 No  0.18TIR:TIR Missed:Barbara Algarin

LowHealthVoice Operations No  0.94TTR:TTR Missed:Lois Schow Closed

Print/Copy/Scan/Fax Incident NoneINC000000409172 No  0.87TIR:TIR Missed:Nancy Cheeney

LowHealthMetro D Desktop Support No  2.48TTR:TTR Missed:Philip Henderson Closed

Network Password Women, Infant, and Children Nutrition ProgramINC000000409220 No  0.00TIR:TIR Missed:Judy Harris

LowHealthApplication Support - WIC No  0.00TTR:TTR Missed:Matthew Earl Closed

Application Password NoneINC000000409231 Yes  1.41TIR:TIR Missed:Emily Stembridge

LowHealthMetro D Hosting No  3.01TTR:TTR Missed:Randy Taylor Closed

None None NoneINC000000409273 No  0.00TIR:TIR Missed:Jennefer Brynjulfson

LowHealthRural North Desktop Support No  0.00TTR:TTR Missed:Ruston McKay Closed

None None Novell Client for 32-bit WindowsINC000000409283 No  0.00TIR:TIR Missed:Lana Adams

LowHealthRural North Desktop Support No TTR:TTR Missed:Ruston McKay Closed

PC/Laptop None Microsoft Windows XP ProfessionalINC000000409286 Yes  1.24TIR:TIR Missed:John Slade

LowHealthMetro D Desktop Support No  1.84TTR:TTR Missed:Philip Henderson Closed

Network Password Novell Client for 32-bit WindowsINC000000409289 No  0.00TIR:TIR Missed:Kathy A Hills

LowHealthRural North Desktop Support No  0.00TTR:TTR Missed:Ruston McKay Closed

Network Password Novell Client for 32-bit WindowsINC000000409290 No  0.00TIR:TIR Missed:Cathleen Taylor

LowHealthRural North Desktop Support No  0.00TTR:TTR Missed:Ruston McKay Closed

Network Password Novell Client for 32-bit WindowsINC000000409401 No  0.29TIR:TIR Missed:Brady Kerkman

LowHealthMetro D Desktop Support No  2.16TTR:TTR Missed:Tina West Closed

Application Error Microsoft ExcelINC000000409421 No  0.41TIR:TIR Missed:Lynnette Godfrey

MediumHealthMetro D Desktop Support No  0.41TTR:TTR Missed:Lynn McCrary Closed

Network Error NoneINC000000409426 No  0.59TIR:TIR Missed:Sylvia Case

LowHealthMetro D Hosting No  3.48TTR:TTR Missed:Sean McMillan Closed

Network Error NoneINC000000409426 No  0.00TIR:TIR Missed:Sylvia Case

LowHealthMetro D Hosting No  3.48TTR:TTR Missed:Sean McMillan Closed
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PC/Laptop Error NoneINC000000409432 No  0.00TIR:TIR Missed:Bob Fowler

LowHealthHelp Desk No  0.00TTR:TTR Missed:Brenda Treadway Closed

Network Error NoneINC000000409441 No  0.00TIR:TIR Missed:Cindy Scharman

LowHealthHelp Desk No  0.00TTR:TTR Missed:James Stearns Closed

None None NoneINC000000409450 No  0.00TIR:TIR Missed:Amy Nance

LowHealthOperations Production Control No  0.00TTR:TTR Missed:Duane Hardy Closed

Mainframe Password BlueZoneINC000000409487 No  0.00TIR:TIR Missed:Chris Chytraus

LowHealthHelp Desk No  0.00TTR:TTR Missed:Brenda Treadway Closed

Application Error Microsoft ExcelINC000000409529 No  0.37TIR:TIR Missed:Tracy Barkley

LowHealthMetro D Desktop Support Yes  6.40TTR:TTR Missed:Philip Henderson Closed

Network Error NoneINC000000409543 No  0.25TIR:TIR Missed:Rachelle Johnson

LowHealthMetro D Desktop Support No  1.38TTR:TTR Missed:Michael Schmidt Closed

Network Password Novell Client for 32-bit WindowsINC000000409589 No  0.00TIR:TIR Missed:Sarah Roundy

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed

None None NoneINC000000409642 No  0.00TIR:TIR Missed:Angel Ames

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed

Network Incident NoneINC000000409657 Yes  2.00TIR:TIR Missed:Jenniel Allen

LowHealthMetro D Help Desk No  2.00TTR:TTR Missed:Doug Brown Closed

PC/Laptop Performance NoneINC000000409679 No  0.79TIR:TIR Missed:Liliana Lao

LowHealthRural Central Desktop Support No  1.73TTR:TTR Missed:Jeremy Standifird Closed

Print/Copy/Scan/Fax Queue NoneINC000000409695 No  0.00TIR:TIR Missed:Melanie Jorgenson

LowHealthMetro D Desktop Support No  0.69TTR:TTR Missed:Philip Henderson Closed

None None NoneINC000000409699 No  0.00TIR:TIR Missed:Karen Mangum

LowHealthMetro D Desktop Support No  0.08TTR:TTR Missed:Michael Schmidt Closed

Print/Copy/Scan/Fax Queue NoneINC000000409701 No  0.00TIR:TIR Missed:Kathleen Smart

LowHealthMetro D Desktop Support No  0.61TTR:TTR Missed:Philip Henderson Closed

None None NoneINC000000409705 No  0.00TIR:TIR Missed:Jacob Madsen

LowHealthMetro D Desktop Support No  0.57TTR:TTR Missed:Philip Henderson Closed

Print/Copy/Scan/Fax Incident NoneINC000000409714 No  0.20TIR:TIR Missed:Vicki Ruesch

LowHealthMetro D Desktop Support No  3.48TTR:TTR Missed:Michael Schmidt Closed

Network Incident NoneINC000000409769 No  0.15TIR:TIR Missed:Carmen Richins

LowHealthMetro D Help Desk No  1.76TTR:TTR Missed:Jed Patrick Closed

None None NoneINC000000409783 No  0.00TIR:TIR Missed:Richard Harward

LowHealthMetro D Desktop Support No  0.06TTR:TTR Missed:Tina West Closed
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Application None Novell GroupWiseINC000000409789 No  0.00TIR:TIR Missed:Melanie Hansen

LowHealthMetro B Help Desk No  0.00TTR:TTR Missed:Val Shepherd Closed

PC/Laptop Error NoneINC000000409791 No  0.00TIR:TIR Missed:Richard Harward

LowHealthMetro D Desktop Support No  0.05TTR:TTR Missed:Tina West Closed

None None NoneINC000000409803 No  0.14TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.21TTR:TTR Missed:Duane Hardy Closed

Application Reporting Novell GroupWiseINC000000409805 No  0.91TIR:TIR Missed:Laurie Ocobock

LowHealthApplication Services Yes  8.84TTR:TTR Missed:Martin Gonzalez Closed

Application Error SQL Server Migration Assistant for AccessINC000000409807 No  0.89TIR:TIR Missed:Darin Dennis

LowHealthMetro D Desktop Support Yes  14.50TTR:TTR Missed:Michael Schmidt Closed

Application Error Medicaid Managed Care SystemINC000000409808 No  0.88TIR:TIR Missed:Laurie Ocobock

LowHealthApplication Support - Oracle No  3.21TTR:TTR Missed:Tony Hess Closed

PC/Laptop Hardware NoneINC000000409861 No  0.00TIR:TIR Missed:Lisa Jacobsen

LowHealthMetro D Desktop Support Yes  15.28TTR:TTR Missed:Steve Gibb Closed

Network Password Novell Client for 32-bit WindowsINC000000409862 No  0.00TIR:TIR Missed:Kathleen Smart

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed

PC/Laptop Error NoneINC000000409866 No  0.00TIR:TIR Missed:Kathleen Smart

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed

Print/Copy/Scan/Fax Incident NoneINC000000409882 No  0.60TIR:TIR Missed:Chuck Adan

LowHealthMetro D Desktop Support No  0.80TTR:TTR Missed:Eldon Jenson Closed

Application Error NoneINC000000409899 No  0.00TIR:TIR Missed:Barbara Brownell

LowHealthMetro D Desktop Support No  0.02TTR:TTR Missed:Eldon Jenson Closed

None None NoneINC000000409926 No  0.00TIR:TIR Missed:Brenda Robinson

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Jed Patrick Closed

Network None NoneINC000000409935 No  0.00TIR:TIR Missed:Jennifer Franchow

LowHealthRural Central Desktop Support No  1.14TTR:TTR Missed:Paul Petersen Closed

Network Error NoneINC000000409943 No  0.56TIR:TIR Missed:Rebecca Giles

LowHealthMetro D Desktop Support No  3.33TTR:TTR Missed:Michael Schmidt Closed

None None NoneINC000000410041 No  0.59TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.61TTR:TTR Missed:Christie Burnham Closed

None None NoneINC000000410044 Yes  1.97TIR:TIR Missed:Melissa Leak

LowHealthMetro D Desktop Support Yes  25.75TTR:TTR Missed:Steve Gibb Closed

Application Error Novell GroupWiseINC000000410060 Yes  1.56TIR:TIR Missed:Lynn Meinor

LowHealthMetro D Desktop Support No  1.66TTR:TTR Missed:Michael Schmidt Closed
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None None NoneINC000000410063 No  0.00TIR:TIR Missed:Adriana Moreno

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed

Application Error NoneINC000000410080 Yes  1.28TIR:TIR Missed:Heather Santacruz

LowHealthMetro D Desktop Support No  1.43TTR:TTR Missed:Michael Schmidt Closed

Application None Novell GroupWiseINC000000410085 Yes  1.22TIR:TIR Missed:Amanda Sok

LowHealthMetro D Desktop Support No  1.32TTR:TTR Missed:Michael Schmidt Closed

Application None Novell GroupWiseINC000000410093 Yes  1.12TIR:TIR Missed:Carol Rasmussen

LowHealthMetro D Desktop Support No  1.22TTR:TTR Missed:Michael Schmidt Closed

Application Password BlueZoneINC000000410102 No  0.08TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.09TTR:TTR Missed:Christie Burnham Closed

Application None Novell MessengerINC000000410118 Yes  1.10TIR:TIR Missed:Vicki Ruesch

LowHealthMetro D Desktop Support No  1.70TTR:TTR Missed:Philip Henderson Closed

Network Error NoneINC000000410256 No  0.48TIR:TIR Missed:John Curless

LowHealthMetro D Desktop Support No  1.62TTR:TTR Missed:Michael Schmidt Closed

Application Password Medicaid Managed Information SystemINC000000410281 No  0.46TIR:TIR Missed:Brenda Robinson

LowHealthMetro D Help Desk No  0.46TTR:TTR Missed:Doug Brown Closed

Application None NoneINC000000410283 No  0.00TIR:TIR Missed:Patrice Morley

LowHealthMetro D Desktop Support Yes  8.63TTR:TTR Missed:Philip Henderson Closed

Application Error NoneINC000000410286 No  0.19TIR:TIR Missed:Blake Minardi

LowHealthMetro D Desktop Support No  0.54TTR:TTR Missed:Philip Henderson Closed

Network Incident Novell Client for 32-bit WindowsINC000000410308 No  0.00TIR:TIR Missed:Lori Lovett

LowHealthHelp Desk No  0.00TTR:TTR Missed:James Stearns Closed

PC/Laptop Performance Microsoft Windows XP ProfessionalINC000000410359 No  0.00TIR:TIR Missed:John Slade

LowHealthMetro D Desktop Support No  0.64TTR:TTR Missed:Philip Henderson Closed

Application Password Novell Client for 32-bit WindowsINC000000410414 No  0.00TIR:TIR Missed:Kim Neerings

LowHealthHelp Desk No  0.00TTR:TTR Missed:James Stearns Closed

Application None BlueZoneINC000000410485 No  0.00TIR:TIR Missed:Larene Adams

LowHealthMetro B Help Desk No  0.06TTR:TTR Missed:Janet Hongsyvilay Closed

None None NoneINC000000410491 No  0.00TIR:TIR Missed:Janine Whaley

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed

Telecom Hardware TelephoneINC000000410507 No  0.22TIR:TIR Missed:Carmen Dickson

LowHealthVoice/Data/WAN Services No  0.28TTR:TTR Missed:T Artis Closed

Mainframe Password BlueZoneINC000000410531 No  0.34TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.34TTR:TTR Missed:Christie Burnham Closed
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Network Password Novell Client for 32-bit WindowsINC000000410546 No  0.00TIR:TIR Missed:Julie Peterson Moore

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed

Mainframe Password BlueZoneINC000000410602 No  0.00TIR:TIR Missed:Julie Peterson Moore

LowHealthHelp Desk No  0.00TTR:TTR Missed:Vicky Marrelli Closed

Application Error NoneINC000000410617 No  0.00TIR:TIR Missed:Lisa Kane

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed

Application Reporting NoneINC000000410632 No  0.00TIR:TIR Missed:Jan Case

LowHealthHelp Desk No  0.00TTR:TTR Missed:Vicky Marrelli Closed

PC/Laptop Hardware NoneINC000000410646 No  0.00TIR:TIR Missed:Rett Hansen

LowHealthRural North Desktop Support No  1.77TTR:TTR Missed:Don Higgs Closed

Mainframe Password BlueZoneINC000000410818 No  0.00TIR:TIR Missed:Ali Freeman

LowHealthHelp Desk No  0.00TTR:TTR Missed:Brenda Treadway Closed

PC/Laptop Hardware NoneINC000000410840 No  0.00TIR:TIR Missed:Jackie Gerber

LowHealthMetro D Desktop Support Yes  6.76TTR:TTR Missed:Tina West Closed

None None NoneINC000000410846 No  0.24TIR:TIR Missed:Kathleen Anderson

LowHealthMetro D Hosting No  0.36TTR:TTR Missed:Terry Forsgren Closed

Network Performance NoneINC000000410859 No  0.01TIR:TIR Missed:Carmen Dickson

LowHealthMetro D Desktop Support No  1.04TTR:TTR Missed:Philip Henderson Closed

Application Error VisionINC000000410902 No  0.00TIR:TIR Missed:Lynn Weston

LowHealthApplication Support - WIC No  0.00TTR:TTR Missed:Matthew Earl Closed

Application Error Novell Client for 32-bit WindowsINC000000410903 No  0.00TIR:TIR Missed:Ken Pena

LowHealthHelp Desk No  0.00TTR:TTR Missed:Vicky Marrelli Closed

Network Password Novell Client for 32-bit WindowsINC000000410923 No  0.00TIR:TIR Missed:Irene Petrogeorge

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:John Robinson Closed

Application Error NoneINC000000410970 No  0.81TIR:TIR Missed:Laurie Baksh

LowHealthMetro D Desktop Support Yes  7.48TTR:TTR Missed:Eldon Jenson Resolved

PC/Laptop Hardware NoneINC000000411005 No  0.00TIR:TIR Missed:Terri C Johnson

LowHealthMetro D Desktop Support No  0.02TTR:TTR Missed:Eldon Jenson Closed

Network Password Novell Client for 32-bit WindowsINC000000411014 No  0.00TIR:TIR Missed:Martha Millet

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Jed Patrick Closed

Application Reporting Novell MessengerINC000000411016 Yes  1.54TIR:TIR Missed:Irene Petrogeorge

LowHealthMetro D Help Desk No  1.54TTR:TTR Missed:Jed Patrick Closed

None None NoneINC000000411030 No  0.00TIR:TIR Missed:Carol Lowder

LowHealthOperations Production Control No  0.00TTR:TTR Missed:Duane Hardy Closed
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Mainframe Password eFIND/eSHAREINC000000411042 No  0.08TIR:TIR Missed:Laurel Greaves

LowHealthOperations Production Control No  0.26TTR:TTR Missed:Duane Hardy Closed

None None NoneINC000000411062 No  0.00TIR:TIR Missed:Laurel Greaves

LowHealthOperations Production Control No  0.00TTR:TTR Missed:Duane Hardy Closed

Mainframe Password BlueZoneINC000000411146 No  0.14TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.31TTR:TTR Missed:Duane Hardy Closed

Mainframe Password BlueZoneINC000000411148 No  0.12TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.31TTR:TTR Missed:Duane Hardy Closed

Mainframe Password BlueZoneINC000000411151 No  0.10TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.30TTR:TTR Missed:Duane Hardy Closed

Application None Microsoft Windows 7INC000000411157 No  0.00TIR:TIR Missed:Chris Furner

LowHealthApplication Support - WIC No  0.00TTR:TTR Missed:Matthew Earl Closed

Network Performance Microsoft ExcelINC000000411162 No  0.97TIR:TIR Missed:Carri Forsgren

LowHealthMetro D Desktop Support No  1.09TTR:TTR Missed:Philip Henderson Closed

Mobile Devices Error IpadsINC000000411264 Yes  4.48TIR:TIR Missed:Robert Rolfs

LowHealthApplication Services No  4.48TTR:TTR Missed:Danielle Hood Closed

Application Error NoneINC000000411348 No  0.26TIR:TIR Missed:Heidi Rocco

LowHealthMetro D Desktop Support No  5.97TTR:TTR Missed:Tina West Closed

Application Password BlueZoneINC000000411378 No  0.25TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  1.78TTR:TTR Missed:Duane Hardy Closed

None None NoneINC000000411415 No  0.00TIR:TIR Missed:Sandy Foxley

LowHealthRural North Desktop Support No  0.00TTR:TTR Missed:Ryan Casey Closed

Application Error Novell GroupWiseINC000000411416 No  0.33TIR:TIR Missed:Terri C Johnson

LowHealthMetro D Desktop Support No  1.14TTR:TTR Missed:Eldon Jenson Closed

None None NoneINC000000411417 No  0.00TIR:TIR Missed:Vicky Titensor

LowHealthRural North Desktop Support No  0.00TTR:TTR Missed:Ryan Casey Closed

Application Error NoneINC000000411423 No  0.23TIR:TIR Missed:Dennis Tingey

LowHealthMetro D Desktop Support No  1.36TTR:TTR Missed:Steve Gibb Closed

None None NoneINC000000411462 No  0.00TIR:TIR Missed:Carolyn Allen

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Jed Patrick Closed

Network Incident Novell Client for 32-bit WindowsINC000000411495 No  0.22TIR:TIR Missed:Susan Ord

LowHealthHelp Desk No  0.22TTR:TTR Missed:James Stearns Closed

Network Incident Novell Client for 32-bit WindowsINC000000411514 Yes  1.26TIR:TIR Missed:Chad Campbell

LowHealthMetro D Hosting No  1.69TTR:TTR Missed:Shawn Goble Closed
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Application Password Novell Client for 32-bit WindowsINC000000411531 No  0.00TIR:TIR Missed:Jacky Stokes

LowHealthHelp Desk No  0.00TTR:TTR Missed:Vicky Marrelli Closed

Application Error Novell GroupWiseINC000000411533 Yes  1.35TIR:TIR Missed:Kathy A Hills

LowHealthRural North Desktop Support No  2.25TTR:TTR Missed:Ruston McKay Closed

Application Reporting NoneINC000000411577 No  0.96TIR:TIR Missed:Adriana Moreno

LowHealthMetro D Help Desk No  0.96TTR:TTR Missed:Jed Patrick Closed

Application Error Internet ExplorerINC000000411631 No  0.00TIR:TIR Missed:Faye Leslie

LowHealthMetro D Hosting No  0.43TTR:TTR Missed:Shawn Goble Closed

Application Reporting Novell GroupWiseINC000000411675 No  0.50TIR:TIR Missed:Candace Bleazard

LowHealthMetro D Help Desk No  0.50TTR:TTR Missed:Jed Patrick Closed

Network Performance Novell Client for 32-bit WindowsINC000000411679 No  0.36TIR:TIR Missed:Jennifer Jacobson

LowHealthMetro D Desktop Support No  0.58TTR:TTR Missed:Philip Henderson Closed

Mainframe Error BlueZoneINC000000411689 No  0.00TIR:TIR Missed:Lori Tuckett

LowHealthHelp Desk No  0.00TTR:TTR Missed:Vicky Marrelli Closed

PC/Laptop Password NoneINC000000411702 No  0.33TIR:TIR Missed:Lisa V Hunt

LowHealthMetro D Help Desk No  0.54TTR:TTR Missed:Jed Patrick Closed

Application Error Citrix ICA ClientINC000000411730 Yes  4.14TIR:TIR Missed:Jennifer Markos

LowHealthApplication Services No  4.14TTR:TTR Missed:Tony Larsen Closed

Network Error NoneINC000000411751 Yes  1.12TIR:TIR Missed:Kelli Bradshaw

LowHealthMetro D Hosting No  1.79TTR:TTR Missed:Shawn Goble Closed

PC/Laptop Error Microsoft Windows 7INC000000411766 No  0.93TIR:TIR Missed:Cindy Shepherd

LowHealthMetro D Desktop Support Yes  8.54TTR:TTR Missed:Michael Schmidt Closed

PC/Laptop Error NoneINC000000411793 No  0.34TIR:TIR Missed:Jill Armstrong

LowHealthMetro D Desktop Support Yes  12.49TTR:TTR Missed:Eldon Jenson Closed

Application Error CA SiteMinderINC000000411796 No  0.31TIR:TIR Missed:Felicia Alvarez

LowHealthMetro D Desktop Support No  1.30TTR:TTR Missed:Philip Henderson Closed

Application Error NoneINC000000411798 No  0.69TIR:TIR Missed:Dayna Christenson

LowHealthMetro D Desktop Support No  1.22TTR:TTR Missed:Michael Schmidt Closed

Mainframe Password BlueZoneINC000000411844 No  0.17TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  1.43TTR:TTR Missed:Duane Hardy Closed

None None NoneINC000000411845 No  0.00TIR:TIR Missed:Jacky Stokes

LowHealthOperations Production Control No  0.00TTR:TTR Missed:Duane Hardy Closed

Application Error Internet ExplorerINC000000411882 No  0.82TIR:TIR Missed:Bonnie Dyer

LowHealthMetro D Hosting No  3.93TTR:TTR Missed:Shawn Goble Closed
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Network Password NoneINC000000411898 No  0.00TIR:TIR Missed:Richard Cumba

LowHealthMetro D Desktop Support No  0.44TTR:TTR Missed:Philip Henderson Closed

Application Error NoneINC000000411901 Yes  1.85TIR:TIR Missed:Brenda Bryant

LowHealthMetro D Hosting Yes  7.05TTR:TTR Missed:Shawn Goble Closed

Application Error Internet ExplorerINC000000411905 Yes  2.40TIR:TIR Missed:Carmen Dickson

LowHealthMetro D Hosting Yes  6.98TTR:TTR Missed:Shawn Goble Closed

Application Error NoneINC000000411908 Yes  1.76TIR:TIR Missed:Brenda Bryant

LowHealthMetro D Hosting Yes  6.92TTR:TTR Missed:Shawn Goble Closed

None None NoneINC000000411910 Yes  2.35TIR:TIR Missed:Carmen Dickson

LowHealthMetro D Desktop Support No  5.17TTR:TTR Missed:Eldon Jenson Closed

None None NoneINC000000411915 Yes  1.70TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  1.77TTR:TTR Missed:Duane Hardy Closed

PC/Laptop Hardware NoneINC000000411932 Yes  2.08TIR:TIR Missed:David Meadows

LowHealthMetro D Desktop Support No  3.53TTR:TTR Missed:Michael Schmidt Closed

None None NoneINC000000411941 Yes  1.35TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  1.48TTR:TTR Missed:Duane Hardy Closed

None None NoneINC000000411949 No  0.00TIR:TIR Missed:Jacky Stokes

LowHealthOperations Production Control No  0.00TTR:TTR Missed:Christie Burnham Closed

Network Error NoneINC000000411967 Yes  1.76TIR:TIR Missed:Brenda Purser

LowHealthRural North Desktop Support No  1.76TTR:TTR Missed:Ryan Casey Closed

PC/Laptop Error NoneINC000000411969 Yes  1.77TIR:TIR Missed:Lois Bloebaum

LowHealthMetro D Desktop Support Yes  11.83TTR:TTR Missed:Philip Henderson Closed

Application Error Novell GroupWiseINC000000411973 Yes  1.70TIR:TIR Missed:Sandy Foxley

LowHealthRural North Desktop Support No  1.70TTR:TTR Missed:Ryan Casey Closed

Application Password eFIND/eSHAREINC000000411980 No  0.39TIR:TIR Missed:Sandy Foxley

LowHealthRural North Desktop Support No  0.78TTR:TTR Missed:Ryan Casey Closed

Network Error NoneINC000000412010 Yes  1.86TIR:TIR Missed:Kyle Spackman

LowHealthMetro D Hosting No  1.86TTR:TTR Missed:Shawn Goble Closed

Application Error Action Request SystemINC000000412067 No  0.12TIR:TIR Missed:Michelle Grossman

LowHealthInternal Application Development and Support No  0.23TTR:TTR Missed:Beth Hendricks Closed

None None NoneINC000000412080 No  0.00TIR:TIR Missed:Cindy Page

LowHealthOperations Production Control No  0.00TTR:TTR Missed:Duane Hardy Closed

Application None Proofpoint Email SecurityINC000000412114 No  0.00TIR:TIR Missed:Humaira Shah

LowHealthApplication Services No  0.03TTR:TTR Missed:Martin Gonzalez Closed
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Application Password BlueZoneINC000000412139 No  0.07TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.09TTR:TTR Missed:Duane Hardy Closed

Telecom Call/Receive TelephoneINC000000412144 No  0.19TIR:TIR Missed:Melissa Leak

LowHealthVoice Operations No  0.43TTR:TTR Missed:Lois Schow Closed

None None NoneINC000000412159 No  0.00TIR:TIR Missed:Sandy Foxley

LowHealthOperations Production Control No  0.00TTR:TTR Missed:Duane Hardy Closed

None None NoneINC000000412182 No  0.00TIR:TIR Missed:Richard Harward

LowHealthMetro D Desktop Support No  0.04TTR:TTR Missed:Tina West Closed

PC/Laptop Hardware NoneINC000000412183 No  0.26TIR:TIR Missed:Tricia Schmidt

LowHealthMetro D Desktop Support No  3.17TTR:TTR Missed:Philip Henderson Closed

Application Error NoneINC000000412184 No  0.00TIR:TIR Missed:Barbara Godby

LowHealthMetro D Desktop Support No  0.05TTR:TTR Missed:Tina West Closed

Application Password BlueZoneINC000000412194 No  0.20TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.21TTR:TTR Missed:Duane Hardy Closed

Telecom IP TelephoneINC000000412196 No  0.28TIR:TIR Missed:Shelba Rich

LowHealthVoice Operations No  1.20TTR:TTR Missed:Britany Finlay Closed

Application Password Citrix ICA ClientINC000000412205 Yes  1.83TIR:TIR Missed:Linda Beal

LowHealthApplication Services Yes  8.65TTR:TTR Missed:Tony Larsen Closed

None None NoneINC000000412322 Yes  1.38TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  1.38TTR:TTR Missed:Christie Burnham Closed

Application Error Novell Client for 32-bit WindowsINC000000412340 Yes  1.16TIR:TIR Missed:Susan Rugg

LowHealthMetro D Desktop Support No  2.50TTR:TTR Missed:Eldon Jenson Closed

Application None Citrix ICA ClientINC000000412471 No  0.00TIR:TIR Missed:Jackie Gerber

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Jed Patrick Closed

Application None Novell GroupWiseINC000000412534 No  0.54TIR:TIR Missed:Jolene Holbrook

LowHealthMetro D Help Desk No  0.54TTR:TTR Missed:Doug Brown Closed

Network Password Women, Infant, and Children Nutrition ProgramINC000000412553 No  0.00TIR:TIR Missed:Phyllis Crowley

LowHealthApplication Support - WIC No  0.00TTR:TTR Missed:Matthew Earl Closed

Network Password Women, Infant, and Children Nutrition ProgramINC000000412555 No  0.00TIR:TIR Missed:Judy Harris

LowHealthApplication Support - WIC No  0.00TTR:TTR Missed:Matthew Earl Closed

None None NoneINC000000412567 No  0.00TIR:TIR Missed:Kathy Cordova

LowHealthOperations Production Control No  0.00TTR:TTR Missed:Christie Burnham Closed

Application None NoneINC000000412606 No  0.00TIR:TIR Missed:Laurie Ocobock

LowHealthMetro D Desktop Support No  5.53TTR:TTR Missed:Philip Henderson Closed
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None None NoneINC000000412625 No  0.00TIR:TIR Missed:Lana Adams

LowHealthRural North Desktop Support No  0.00TTR:TTR Missed:Ruston McKay Closed

None None NoneINC000000412636 No  0.00TIR:TIR Missed:Kathy Hills

LowHealthRural North Desktop Support No  0.00TTR:TTR Missed:Ruston McKay Closed

Application Error BMIINC000000412684 No  0.31TIR:TIR Missed:Purita Buck

LowHealthMetro D Desktop Support No  0.92TTR:TTR Missed:Michael Schmidt Closed

Mainframe Password BlueZoneINC000000412688 No  0.24TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.45TTR:TTR Missed:Duane Hardy Closed

Telecom Call/Receive TelephoneINC000000412694 No  0.16TIR:TIR Missed:Brenda Purser

MediumHealthVoice Operations No  0.16TTR:TTR Missed:Romanza Hamblin Closed

None None NoneINC000000412720 No  0.92TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.94TTR:TTR Missed:Duane Hardy Closed

None None NoneINC000000412751 No  0.00TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No TTR:TTR Missed:Duane Hardy Closed

None None NoneINC000000412763 No  0.43TIR:TIR Missed:Tracy Freeman

LowHealthMetro D Hosting No  0.79TTR:TTR Missed:Sean McMillan Closed

PC/Laptop Error Microsoft Windows XP ProfessionalINC000000412777 No  0.00TIR:TIR Missed:Connie Higley

LowHealthMetro D Desktop Support No  2.69TTR:TTR Missed:Philip Henderson Closed

Application Error NoneINC000000412786 No  0.38TIR:TIR Missed:Brandi Frandsen

LowHealthMetro D Hosting No  3.89TTR:TTR Missed:Sean McMillan Closed

Network Password Novell Client for 32-bit WindowsINC000000412833 No  0.00TIR:TIR Missed:Terri C Johnson

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed

Application Error Internet ExplorerINC000000412835 No  0.88TIR:TIR Missed:Tracy Freeman

LowHealthMetro D Help Desk No  0.88TTR:TTR Missed:Jed Patrick Closed

Telecom Dial Tone TelephoneINC000000412838 No  0.14TIR:TIR Missed:Evelyn Gowans

LowHealthVoice Operations No  0.27TTR:TTR Missed:Romanza Hamblin Closed

Network Error Novell Client for 32-bit WindowsINC000000412870 Yes  1.11TIR:TIR Missed:Kevin Bagley

LowHealthMetro D Desktop Support No  1.46TTR:TTR Missed:Michael Schmidt Closed

Application Error NoneINC000000412881 No  0.93TIR:TIR Missed:Claudia Bohner

LowHealthMetro D Desktop Support No  5.03TTR:TTR Missed:Eldon Jenson Closed

None None NoneINC000000412917 No  0.73TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.75TTR:TTR Missed:Christie Burnham Closed

Application Error NoneINC000000412962 No  0.76TIR:TIR Missed:Laurie Duncan

LowHealthMetro D Desktop Support No  0.94TTR:TTR Missed:Michael Schmidt Closed
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Application Error Citrix ICA ClientINC000000413036 No  0.54TIR:TIR Missed:Tanayia Pomikala

LowHealthMetro D Help Desk No  0.54TTR:TTR Missed:Doug Brown Closed

Application None Novell GroupWiseINC000000413099 No  0.00TIR:TIR Missed:Carol Lowder

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed

Network Password Novell Client for 32-bit WindowsINC000000413172 No  0.00TIR:TIR Missed:Jade Hulse

LowHealthMetro A Help Desk No  0.00TTR:TTR Missed:Ed Conrad Closed

Network Performance Cisco AnyConnect VPN ClientINC000000413188 No  0.00TIR:TIR Missed:Kim Michelson

LowHealthMetro A Help Desk No  0.00TTR:TTR Missed:Ed Conrad Closed

None None NoneINC000000413190 No  0.00TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.00TTR:TTR Missed:Duane Hardy Closed

Mainframe Password BlueZoneINC000000413261 No  0.00TIR:TIR Missed:Julie Mark

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:John Robinson Closed

Network Error Novell Client for 32-bit WindowsINC000000413320 No  0.84TIR:TIR Missed:Terri C Johnson

LowHealthMetro D Desktop Support No  1.32TTR:TTR Missed:Eldon Jenson Closed

Mainframe Password BlueZoneINC000000413338 No  0.00TIR:TIR Missed:Tracy Barkley

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed

Network Password Novell Client for 32-bit WindowsINC000000413351 No  0.00TIR:TIR Missed:Rita Ramirez

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed

Application None Novell GroupWiseINC000000413360 No  0.00TIR:TIR Missed:Michael R Jensen

LowHealthMetro B Help Desk No  0.00TTR:TTR Missed:Val Shepherd Closed

Application None Microsoft Windows 7INC000000413376 No  0.00TIR:TIR Missed:Larene Adams

LowHealthMetro C Desktop Support No  0.62TTR:TTR Missed:Ken Knobel Closed

Telecom Voice Mail TelephoneINC000000413392 No  0.10TIR:TIR Missed:Randa Pickle

LowHealthVoice Operations No  0.20TTR:TTR Missed:Lois Schow Closed

None None NoneINC000000413397 No  0.43TIR:TIR Missed:Mark Gaskill

LowHealthMetro D Desktop Support No  2.53TTR:TTR Missed:Michael Schmidt Closed

Mainframe Password BlueZoneINC000000413410 No  0.67TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.67TTR:TTR Missed:Christie Burnham Closed

Application Error SAFEINC000000413412 No  0.00TIR:TIR Missed:Larene Adams

LowHealthMetro B Help Desk No  0.02TTR:TTR Missed:Janet Hongsyvilay Closed

Application Error Microsoft ExcelINC000000413417 Yes  1.01TIR:TIR Missed:Alexander Wu

LowHealthMetro D Desktop Support No  2.02TTR:TTR Missed:Philip Henderson Closed

Application Error eFIND/eSHAREINC000000413446 No  0.23TIR:TIR Missed:Laurie Ocobock

LowHealthMetro A Help Desk Yes  7.32TTR:TTR Missed:Cindy Schroeder Closed
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PC/Laptop Hardware NoneINC000000413451 No  0.00TIR:TIR Missed:Cindy Shepherd

LowHealthMetro D Desktop Support No  0.05TTR:TTR Missed:Eldon Jenson Closed

Application Error NoneINC000000413454 No  0.00TIR:TIR Missed:Carmen Dickson

LowHealthMetro D Desktop Support No  0.05TTR:TTR Missed:Eldon Jenson Closed

Application None Novell GroupWiseINC000000413473 No  0.61TIR:TIR Missed:Anita Hall

LowHealthApplication Services No  0.65TTR:TTR Missed:Martin Gonzalez Closed

PC/Laptop Error NoneINC000000413503 Yes  1.93TIR:TIR Missed:Aaron Eliason

LowHealthMetro D Desktop Support Yes  6.54TTR:TTR Missed:Michael Schmidt Closed

Application Error Utah Statewide Immunization Information SystemINC000000413511 No  0.12TIR:TIR Missed:Diane Davies

LowHealthUSIIS Tech Support Yes  39.37TTR:TTR Missed:Tom Romney Closed

Application Reporting Medicaid Managed Care SystemINC000000413514 No  0.61TIR:TIR Missed:Laurie Ocobock

LowHealthApplication Support - Oracle No  0.61TTR:TTR Missed:Tony Hess Closed

PC/Laptop Error Microsoft Windows XP ProfessionalINC000000413518 No  0.00TIR:TIR Missed:Russell Hardy

LowHealthRural Central Desktop Support No  0.05TTR:TTR Missed:Rod Montoya Closed

PC/Laptop Hardware NoneINC000000413519 Yes  1.81TIR:TIR Missed:Susan Griffing

LowHealthMetro D Desktop Support No  1.81TTR:TTR Missed:Eldon Jenson Closed

Network Password Novell Client for 32-bit WindowsINC000000413534 No  0.00TIR:TIR Missed:Susan Rugg

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed

Network Password Novell Client for 32-bit WindowsINC000000413536 No  0.62TIR:TIR Missed:Brenda Robinson

LowHealthMetro D Desktop Support No  1.51TTR:TTR Missed:Michael Schmidt Closed

Application Reporting Employee GatewayINC000000413548 No  0.00TIR:TIR Missed:Lori Lovett

LowHealthHelp Desk No  0.00TTR:TTR Missed:Vicky Marrelli Closed

Application None Novell GroupWiseINC000000413560 No  0.00TIR:TIR Missed:Audra Solovi

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:John Robinson Closed

None None NoneINC000000413586 No  0.62TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.62TTR:TTR Missed:Christie Burnham Closed

Network Password Novell Client for 32-bit WindowsINC000000413592 No  0.00TIR:TIR Missed:Robert Rolfs

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed

Print/Copy/Scan/Fax Queue NoneINC000000413606 No  0.00TIR:TIR Missed:Connie Higley

LowHealthMetro D Desktop Support No  0.26TTR:TTR Missed:Philip Henderson Closed

PC/Laptop Hardware NoneINC000000413625 No  0.18TIR:TIR Missed:Chris Chytraus

LowHealthMetro D Desktop Support Yes  9.91TTR:TTR Missed:Tina West Closed

PC/Laptop Hardware NoneINC000000413636 Yes  1.67TIR:TIR Missed:Susan Griffing

LowHealthMetro D Desktop Support No  2.64TTR:TTR Missed:Philip Henderson Closed
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Network Password Novell Client for 32-bit WindowsINC000000413688 No  0.00TIR:TIR Missed:Cyndi Bemis

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:John Robinson Closed

Telecom Feature NoneINC000000413707 No  0.83TIR:TIR Missed:Mykio Saracino

LowHealthVoice Operations No  1.64TTR:TTR Missed:Gail Christiansen Closed

Network Error Employee GatewayINC000000413725 No  0.00TIR:TIR Missed:Krista Royall

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:John Robinson Closed

Telecom Voice Mail TelephoneINC000000413742 No  0.45TIR:TIR Missed:Diana Rueff

LowHealthVoice Operations No  0.55TTR:TTR Missed:Lois Schow Closed

Network Password Novell Client for 32-bit WindowsINC000000413759 No  0.00TIR:TIR Missed:Carmen Dickson

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed

Network Password Novell Client for 32-bit WindowsINC000000413779 No  0.00TIR:TIR Missed:Audra Solovi

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:John Robinson Closed

Application None Medicaid Managed Care SystemINC000000413802 No  0.43TIR:TIR Missed:Krista Royall

LowHealthMetro D Desktop Support No  1.22TTR:TTR Missed:Philip Henderson Closed

Network None Medicaid Managed Care SystemINC000000413807 No  0.36TIR:TIR Missed:Audra Solovi

LowHealthMetro D Desktop Support No  1.07TTR:TTR Missed:Philip Henderson Closed

None None NoneINC000000413848 No  0.39TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.39TTR:TTR Missed:Christie Burnham Closed

Application Error NoneINC000000413906 No  0.00TIR:TIR Missed:Salinda Whetman

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed

PC/Laptop Error NoneINC000000413948 No  0.00TIR:TIR Missed:Salinda Whetman

LowHealthMetro D Desktop Support No  0.00TTR:TTR Missed:Philip Henderson Closed

Application Password ZENworks for DesktopsINC000000414096 No  0.47TIR:TIR Missed:Carol Lowder

LowHealthMetro D Desktop Support No  0.63TTR:TTR Missed:Eldon Jenson Closed

Network Password Novell Client for 32-bit WindowsINC000000414119 No  0.48TIR:TIR Missed:Tanayia Pomikala

LowHealthMetro D Desktop Support No  1.78TTR:TTR Missed:Tina West Closed

Application Password Citrix ICA ClientINC000000414139 No  0.89TIR:TIR Missed:Mike Martin

LowHealthMetro D Help Desk No  0.89TTR:TTR Missed:Jed Patrick Closed

Telecom CrossTalk/Noise/Static TelephoneINC000000414141 No  0.21TIR:TIR Missed:Jackie Gerber

LowHealthVoice Operations No  0.26TTR:TTR Missed:Romanza Hamblin Closed

Mobile Devices Error DroidINC000000414144 No  0.40TIR:TIR Missed:Raul Garcia

LowHealthMetro D Help Desk No  0.40TTR:TTR Missed:Jed Patrick Closed

Network Error NoneINC000000414158 Yes  1.73TIR:TIR Missed:Robert Rolfs

MediumHealthMetro D Desktop Support Yes  33.77TTR:TTR Missed:Eldon Jenson Closed
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Network Error NoneINC000000414158 Yes  32.16TIR:TIR Missed:Robert Rolfs

MediumHealthMetro D Desktop Support Yes  33.77TTR:TTR Missed:Eldon Jenson Closed

Network Password NoneINC000000414160 No  0.00TIR:TIR Missed:Frances Barben

LowHealthRural Central Desktop Support No  0.51TTR:TTR Missed:Paul Petersen Closed

Application None NoneINC000000414190 No  0.00TIR:TIR Missed:Rita Ramirez

LowHealthMetro D Desktop Support No  0.19TTR:TTR Missed:Philip Henderson Closed

Application None NoneINC000000414192 No  0.00TIR:TIR Missed:Audra Solovi

LowHealthMetro D Desktop Support No  0.18TTR:TTR Missed:Philip Henderson Closed

Application None NoneINC000000414199 No  0.00TIR:TIR Missed:Krista Royall

LowHealthMetro D Desktop Support No  0.16TTR:TTR Missed:Philip Henderson Closed

Application Error NoneINC000000414219 No  0.74TIR:TIR Missed:Erik D Christensen

LowHealthMetro D Desktop Support Yes  32.90TTR:TTR Missed:Tina West Closed

Application Error Novell GroupWiseINC000000414267 No  0.74TIR:TIR Missed:Laurie Ocobock

LowHealthMetro D Desktop Support No  5.14TTR:TTR Missed:Eldon Jenson Closed

Application Password Medicaid Managed Information SystemINC000000414281 Yes  4.17TIR:TIR Missed:Matthew Garff

LowHealthMetro D Help Desk No  4.17TTR:TTR Missed:Doug Brown Closed

Network Error NoneINC000000414306 No  0.39TIR:TIR Missed:Susan Dickinson

LowHealthMetro D Hosting No  0.39TTR:TTR Missed:Randy Taylor Closed

Telecom Call/Receive TelephoneINC000000414332 No  0.17TIR:TIR Missed:Diane Franke

LowHealthVoice Operations No  0.65TTR:TTR Missed:Romanza Hamblin Closed

Application Reporting BMIINC000000414398 No  0.45TIR:TIR Missed:Judy Morrison

LowHealthMetro D Desktop Support No  1.03TTR:TTR Missed:Eldon Jenson Closed

Network Password Novell Client for 32-bit WindowsINC000000414403 No  0.00TIR:TIR Missed:Nicole Luscher

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed

Network Password Novell Client for 32-bit WindowsINC000000414426 No  0.00TIR:TIR Missed:Christine Espinel

LowHealthHelp Desk No  0.00TTR:TTR Missed:Brenda Treadway Closed

Network Error NoneINC000000414489 No  0.68TIR:TIR Missed:Dan Camp

LowHealthMetro D Help Desk No  0.68TTR:TTR Missed:John Robinson Closed

None None NoneINC000000414493 No  0.00TIR:TIR Missed:Kathy Cordova

LowHealthOperations Production Control No  0.00TTR:TTR Missed:Duane Hardy Closed

Application None Novell GroupWiseINC000000414516 No  0.00TIR:TIR Missed:Annalyn Beers

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed

None None NoneINC000000414528 No  0.00TIR:TIR Missed:Terra Shockey

LowHealthOperations Production Control No  0.00TTR:TTR Missed:Duane Hardy Closed
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None None NoneINC000000414532 No  0.00TIR:TIR Missed:Terra Shockey

LowHealthOperations Production Control No  0.00TTR:TTR Missed:Duane Hardy Closed

Mainframe Password BlueZoneINC000000414562 No  0.14TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.16TTR:TTR Missed:Duane Hardy Closed

Mainframe Password BlueZoneINC000000414563 Yes  1.02TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  1.08TTR:TTR Missed:Duane Hardy Closed

Application Error NoneINC000000414576 No  0.44TIR:TIR Missed:Marsha Latham

HighHealthCampus Networking Yes  19.58TTR:TTR Missed:Jordy Davis Closed

Network Error Women, Infant, and Children Nutrition ProgramINC000000414608 No  0.00TIR:TIR Missed:Chris Furner

LowHealthApplication Support - WIC No  0.00TTR:TTR Missed:Matthew Earl Closed

None None NoneINC000000414640 No  0.00TIR:TIR Missed:Debbie Bennion

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed

Application Password BlueZoneINC000000414653 No  0.28TIR:TIR Missed:Jacky Stokes

LowHealthOperations Production Control No  0.28TTR:TTR Missed:Cal Brinton Closed

Application Error NoneINC000000414692 Yes  2.69TIR:TIR Missed:Carolyn Woodward

LowHealthMetro D Desktop Support No  3.13TTR:TTR Missed:Michael Schmidt Closed

Application Reporting Novell GroupWiseINC000000414705 Yes  7.19TIR:TIR Missed:Marian West

LowHealthApplication Services Yes  7.48TTR:TTR Missed:Martin Gonzalez Closed

Telecom Voice Mail TelephoneINC000000414725 No  0.12TIR:TIR Missed:Marilyn Cox

LowHealthVoice Operations No  0.69TTR:TTR Missed:Romanza Hamblin Closed

Print/Copy/Scan/Fax Incident NoneINC000000414752 No  0.00TIR:TIR Missed:Linda Robinson

LowHealthMetro D Desktop Support No  0.03TTR:TTR Missed:Eldon Jenson Closed

None None NoneINC000000414755 No  0.00TIR:TIR Missed:Lin-Marie Wright

LowHealthMetro D Hosting No  3.95TTR:TTR Missed:Shawn Goble Closed

None None NoneINC000000414760 Yes  1.71TIR:TIR Missed:Lin-Marie Wright

LowHealthMetro D Hosting No  3.57TTR:TTR Missed:Randy Taylor Closed

PC/Laptop Error NoneINC000000414818 No  0.18TIR:TIR Missed:Scott Ellis

LowHealthMetro D Desktop Support No  1.21TTR:TTR Missed:Eldon Jenson Closed

Mainframe Password BlueZoneINC000000414844 No  0.75TIR:TIR Missed:Tricia Schmidt

LowHealthOperations Production Control No  1.77TTR:TTR Missed:Duane Hardy Closed

Network Password Novell Client for 32-bit WindowsINC000000414858 No  0.00TIR:TIR Missed:Wanda Gutierrez

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed

Application Reporting SASINC000000414967 No  0.00TIR:TIR Missed:Lisa Kane

LowHealthMetro D Desktop Support No  0.00TTR:TTR Missed:Philip Henderson Closed

Page 199 of 841



November 2011Incident Report 
As of 12/5/2011

Health

Network Error NoneINC000000414975 No  0.32TIR:TIR Missed:Salinda Whetman

LowHealthMetro D Desktop Support No  1.07TTR:TTR Missed:Michael Schmidt Closed

Network Error NoneINC000000415008 No  0.00TIR:TIR Missed:Lily Doyle

LowHealthHelp Desk No  0.00TTR:TTR Missed:James Stearns Closed

None None NoneINC000000415010 No  0.72TIR:TIR Missed:Christine Jones

LowHealthMetro D Desktop Support No  1.95TTR:TTR Missed:Eldon Jenson Closed

Network Error NoneINC000000415028 No  0.84TIR:TIR Missed:Steve Hadden

LowHealthMetro D Help Desk No  2.85TTR:TTR Missed:John Robinson Closed

Network Error NoneINC000000415034 No  0.87TIR:TIR Missed:Dee Salisbury

LowHealthMetro D Desktop Support No  1.17TTR:TTR Missed:Eldon Jenson Closed

PC/Laptop Error NoneINC000000415038 No  0.89TIR:TIR Missed:Raul Garcia

LowHealthMetro D Desktop Support No  2.13TTR:TTR Missed:Tina West Closed

Application Password Medicaid Managed Information SystemINC000000415045 No  0.42TIR:TIR Missed:Brenda Robinson

LowHealthOperations Production Control No  1.04TTR:TTR Missed:Duane Hardy Closed

Application Error Novell Client for 32-bit WindowsINC000000415072 No  0.00TIR:TIR Missed:Marie Nagata

LowHealthHelp Desk No  0.00TTR:TTR Missed:Vicky Marrelli Closed

Application Password Medicaid Managed Information SystemINC000000415082 No  0.73TIR:TIR Missed:Cleve Evans

LowHealthOperations Production Control No  0.79TTR:TTR Missed:Duane Hardy Closed

Application Reporting Novell GroupWiseINC000000415111 No  0.63TIR:TIR Missed:Joaquin Fenollar

LowHealthMetro D Help Desk No  0.63TTR:TTR Missed:Doug Brown Closed

Mainframe Password BlueZoneINC000000415147 No  0.33TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.34TTR:TTR Missed:Christie Burnham Closed

Print/Copy/Scan/Fax None NoneINC000000415159 No  0.49TIR:TIR Missed:Shari Watkins

LowHealthMetro D Desktop Support No  1.55TTR:TTR Missed:Eldon Jenson Closed

Telecom IP NoneINC000000415166 No  0.43TIR:TIR Missed:Carmen Dickson

LowHealthVoice Operations No  0.82TTR:TTR Missed:Julie Sabato Closed

Network Password Novell Client for 32-bit WindowsINC000000415188 No  0.00TIR:TIR Missed:Cassandra Fairclough

LowHealthHelp Desk No  0.00TTR:TTR Missed:James Stearns Closed

Application None Novell GroupWiseINC000000415247 No  0.00TIR:TIR Missed:Tricia Schmidt

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed

Print/Copy/Scan/Fax None NoneINC000000415255 No  0.10TIR:TIR Missed:Eden Anderson

LowHealthMetro D Desktop Support No  1.14TTR:TTR Missed:Eldon Jenson Closed

Network Password Novell Client for 32-bit WindowsINC000000415261 No  0.00TIR:TIR Missed:Ann J Carrillo

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:John Robinson Closed

Page 200 of 841



November 2011Incident Report 
As of 12/5/2011

Health

None None NoneINC000000415262 No  0.00TIR:TIR Missed:Terra Shockey

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed

PC/Laptop Error NoneINC000000415274 No  0.54TIR:TIR Missed:Merna Allen

LowHealthMetro D Desktop Support No  1.30TTR:TTR Missed:Michael Schmidt Closed

Application Reporting Novell GroupWiseINC000000415288 Yes  2.26TIR:TIR Missed:Judy Morrison

LowHealthApplication Services No  2.27TTR:TTR Missed:Martin Gonzalez Closed

Mobile Devices None IpadsINC000000415297 No  0.37TIR:TIR Missed:Mykio Saracino

LowHealthHelp Desk No  0.44TTR:TTR Missed:Sarah Johnson Closed

Application Error Medicaid Managed Care SystemINC000000415323 No  0.35TIR:TIR Missed:Connie D Larsen

LowHealthApplication Support - Oracle No  0.35TTR:TTR Missed:Tony Hess Closed

PC/Laptop Error NoneINC000000415331 No  0.21TIR:TIR Missed:Tonya Hales

LowHealthMetro D Desktop Support No  1.04TTR:TTR Missed:Eldon Jenson Closed

Application Password BlueZoneINC000000415341 No  0.77TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.77TTR:TTR Missed:Duane Hardy Closed

Application Password Content ManagerINC000000415345 No  0.21TIR:TIR Missed:Isabella Wright

LowHealthOperations Production Control No  0.36TTR:TTR Missed:Duane Hardy Closed

EIS Hardware None NoneINC000000415375 No  0.11TIR:TIR Missed:Kara Verner

LowHealthStrategic Communications No  5.88TTR:TTR Missed:Dennis Rogers Closed

Network Password Novell Client for 32-bit WindowsINC000000415444 No  0.00TIR:TIR Missed:Isabella Wright

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:John Robinson Closed

Application Error NoneINC000000415483 No  0.00TIR:TIR Missed:Laurie Ocobock

LowHealthMetro D Desktop Support No  0.02TTR:TTR Missed:Eldon Jenson Closed

Network None NoneINC000000415530 No  0.29TIR:TIR Missed:Jennifer Hofeling

LowHealthMetro D Desktop Support No  1.12TTR:TTR Missed:Eldon Jenson Closed

Mainframe Password BlueZoneINC000000415556 No  0.63TIR:TIR Missed:Darin Dennis

LowHealthOperations Production Control No  0.76TTR:TTR Missed:Duane Hardy Closed

Mobile Devices Error NoneINC000000415567 No  0.82TIR:TIR Missed:Dan Camp

LowHealthApplication Services No  1.09TTR:TTR Missed:Dustin Crump Closed

None None NoneINC000000415568 No  0.14TIR:TIR Missed:Carri Forsgren

LowHealthMetro D Desktop Support No  0.70TTR:TTR Missed:Michael Schmidt Closed

Network Password Novell Client for 32-bit WindowsINC000000415583 No  0.00TIR:TIR Missed:Irene Petrogeorge

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed

Print/Copy/Scan/Fax None NoneINC000000415593 No  0.48TIR:TIR Missed:Laurie Ocobock

LowHealthMetro D Desktop Support No  0.80TTR:TTR Missed:Eldon Jenson Closed
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Mainframe Password BlueZoneINC000000415595 No  0.20TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.24TTR:TTR Missed:Duane Hardy Closed

Mainframe Password BlueZoneINC000000415618 No  0.26TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.27TTR:TTR Missed:Duane Hardy Closed

Application Error NoneINC000000415654 Yes  1.38TIR:TIR Missed:Kathryn Marti

LowHealthMetro D Desktop Support No  2.05TTR:TTR Missed:Michael Schmidt Closed

Application Error DOHNETINC000000415662 No  0.00TIR:TIR Missed:Wayne Davis

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:John Robinson Closed

Application Password BlueZoneINC000000415663 No  0.10TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.32TTR:TTR Missed:Duane Hardy Closed

Application None Novell GroupWiseINC000000415691 No  0.00TIR:TIR Missed:Eric Grant

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed

Network Password Novell Client for 32-bit WindowsINC000000415711 No  0.00TIR:TIR Missed:Owen Quinonez

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed

Mainframe Password BlueZoneINC000000415727 No  0.48TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.48TTR:TTR Missed:Cal Brinton Closed

Application Error BMIINC000000415835 Yes  1.17TIR:TIR Missed:Russ Emery

LowHealthMetro D Desktop Support No  2.57TTR:TTR Missed:Michael Schmidt Closed

Application Reporting Utah Electronic Resource and Eligibility ProductINC000000415846 No  0.69TIR:TIR Missed:Kimra Goble

LowHealthApplication Support - EREP IA No  0.69TTR:TTR Missed:Charise Asleson Closed

Application Error NoneINC000000415849 No  0.47TIR:TIR Missed:Blake Minardi

LowHealthMetro D Desktop Support No  4.79TTR:TTR Missed:Eldon Jenson Closed

Mainframe Password BlueZoneINC000000415886 No  0.13TIR:TIR Missed:Nichoal Keyes

LowHealthOperations Production Control No  0.43TTR:TTR Missed:Duane Hardy Closed

Mainframe Password BlueZoneINC000000415887 No  0.00TIR:TIR Missed:Cindy Shepherd

LowHealthHelp Desk No  0.00TTR:TTR Missed:Brenda Treadway Closed

Network Password Novell Client for 32-bit WindowsINC000000415889 No  0.00TIR:TIR Missed:Irene Petrogeorge

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:John Robinson Closed

Application Password Novell GroupWiseINC000000415890 No  0.49TIR:TIR Missed:John Houskeeper

LowHealthApplication Services No  0.49TTR:TTR Missed:Paul Lundell Closed

Application Password eFIND/eSHAREINC000000415899 No  0.19TIR:TIR Missed:Cindy Shepherd

LowHealthOperations Production Control No  0.63TTR:TTR Missed:Duane Hardy Closed

Application Password Novell GroupWiseINC000000415900 No  0.55TIR:TIR Missed:Irene Petrogeorge

LowHealthMetro D Help Desk No  2.68TTR:TTR Missed:Doug Brown Closed
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Network Error Novell Client for 32-bit WindowsINC000000415903 No  0.58TIR:TIR Missed:David Meadows

LowHealthMetro D Hosting No  0.86TTR:TTR Missed:Sean McMillan Closed

Application Error Novell GroupWiseINC000000415919 No  0.27TIR:TIR Missed:David Meadows

LowHealthMetro D Desktop Support Yes  7.31TTR:TTR Missed:Michael Schmidt Closed

Application Error Medicaid Managed Care SystemINC000000415935 No  0.31TIR:TIR Missed:Gayle Wood

LowHealthApplication Support - Oracle Yes  6.09TTR:TTR Missed:Jill Everett Closed

Application None NoneINC000000415957 No  0.00TIR:TIR Missed:Jason Lowder

LowHealthMetro D Desktop Support No  0.22TTR:TTR Missed:Philip Henderson Closed

None None NoneINC000000416020 No  0.99TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  1.04TTR:TTR Missed:Duane Hardy Closed

Application Password PGPINC000000416030 No  0.00TIR:TIR Missed:Brandi Frandsen

LowHealthHelp Desk No  0.00TTR:TTR Missed:Vicky Marrelli Closed

Print/Copy/Scan/Fax None NoneINC000000416038 No  0.00TIR:TIR Missed:Frances Barben

LowHealthRural Central Desktop Support No  1.18TTR:TTR Missed:Paul Petersen Closed

None None NoneINC000000416065 No  0.46TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.50TTR:TTR Missed:Duane Hardy Closed

PC/Laptop Virus Microsoft Windows XP ProfessionalINC000000416092 No  0.11TIR:TIR Missed:Melissa Dimond

LowHealthMetro D Desktop Support No  3.34TTR:TTR Missed:Eldon Jenson Closed

None None NoneINC000000416127 No  0.90TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.92TTR:TTR Missed:Duane Hardy Closed

Telecom Voice Mail TelephoneINC000000416133 No  0.06TIR:TIR Missed:Teresa McElprang

LowHealthVoice Operations No  0.54TTR:TTR Missed:Romanza Hamblin Closed

Print/Copy/Scan/Fax Incident NoneINC000000416179 No  0.00TIR:TIR Missed:Tami Spencer

LowHealthMetro D Desktop Support No  0.02TTR:TTR Missed:Eldon Jenson Closed

Print/Copy/Scan/Fax Incident NoneINC000000416265 Yes  1.08TIR:TIR Missed:Jennifer Hofeling

LowHealthMetro D Desktop Support No  1.99TTR:TTR Missed:Philip Henderson Closed

Application Error NoneINC000000416272 No  0.00TIR:TIR Missed:Kimberly McNamara

LowHealthMetro D Desktop Support No  0.29TTR:TTR Missed:Philip Henderson Closed

Network Error Novell Client for 32-bit WindowsINC000000416283 Yes  1.08TIR:TIR Missed:Lisa Jacobsen

LowHealthMetro D Help Desk No  1.08TTR:TTR Missed:Doug Brown Closed

None None NoneINC000000416289 Yes  1.39TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  1.40TTR:TTR Missed:Duane Hardy Closed

None None NoneINC000000416295 No  0.00TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.00TTR:TTR Missed:Duane Hardy Closed
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None None NoneINC000000416300 No  0.00TIR:TIR Missed:Amanda Sok

LowHealthOperations Production Control No  0.00TTR:TTR Missed:Christie Burnham Closed

Application Password Microsoft Windows XP ProfessionalINC000000416310 No  0.59TIR:TIR Missed:Carol Keller

LowHealthMetro D Desktop Support No  0.68TTR:TTR Missed:Eldon Jenson Closed

Mobile Devices None DroidINC000000416345 Yes  1.36TIR:TIR Missed:Dan Camp

LowHealthApplication Services No  1.45TTR:TTR Missed:Dustin Crump Closed

Application Reporting Novell GroupWiseINC000000416357 No  0.49TIR:TIR Missed:Cyndi Bemis

LowHealthMetro D Help Desk No  0.49TTR:TTR Missed:Doug Brown Closed

Telecom Voice Mail TelephoneINC000000416366 No  0.19TIR:TIR Missed:Tad Purser

LowHealthVoice Operations No  0.31TTR:TTR Missed:Romanza Hamblin Closed

None None NoneINC000000416452 No  0.00TIR:TIR Missed:Amanda Sok

LowHealthOperations Production Control No  0.00TTR:TTR Missed:Christie Burnham Closed

Network Incident NoneINC000000416486 No  0.00TIR:TIR Missed:Carmen Dickson

LowHealthMetro D Desktop Support No  0.28TTR:TTR Missed:Eldon Jenson Closed

Network Incident NoneINC000000416487 No  0.00TIR:TIR Missed:Purita Buck

LowHealthMetro D Desktop Support No  0.28TTR:TTR Missed:Eldon Jenson Closed

Network Password Novell Client for 32-bit WindowsINC000000416508 No  0.00TIR:TIR Missed:Carol Keller

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed

Network Error Women, Infant, and Children Nutrition ProgramINC000000416534 No  0.00TIR:TIR Missed:Phyllis Crowley

LowHealthApplication Support - WIC No  0.00TTR:TTR Missed:Matthew Earl Closed

PC/Laptop Error Novell Client for 32-bit WindowsINC000000416574 Yes  1.15TIR:TIR Missed:Kim Burns

LowHealthMetro B Desktop Support No  4.25TTR:TTR Missed:Michael Barth Closed

Network Performance CapNetINC000000416595 No  0.00TIR:TIR Missed:Kim Michelson

LowHealthCampus Networking No  1.52TTR:TTR Missed:Charmaine Malan Closed

PC/Laptop Error Internet ExplorerINC000000416634 No  0.33TIR:TIR Missed:Carol Keller

LowHealthMetro D Desktop Support No  3.81TTR:TTR Missed:Eldon Jenson Closed

Network Password Novell Client for 32-bit WindowsINC000000416644 No  0.00TIR:TIR Missed:Barbara Godby

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:John Robinson Closed

None None NoneINC000000416676 No  0.00TIR:TIR Missed:Brenda Robinson

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Jed Patrick Closed

None None NoneINC000000416734 No  0.92TIR:TIR Missed:Tracy Barkley

LowHealthMetro D Hosting Yes  6.71TTR:TTR Missed:Shawn Goble Closed

Telecom Voice Mail TelephoneINC000000416757 No  0.10TIR:TIR Missed:Wayne Davis

LowHealthVoice Operations No  0.41TTR:TTR Missed:Romanza Hamblin Closed

Page 204 of 841



November 2011Incident Report 
As of 12/5/2011

Health

Application Error VisionINC000000416775 No  0.00TIR:TIR Missed:Jessica Perkins

LowHealthApplication Support - WIC No  0.00TTR:TTR Missed:Matthew Earl Closed

Telecom Voice Mail TelephoneINC000000416804 No  0.07TIR:TIR Missed:Banning Leonard

LowHealthVoice Operations No  1.32TTR:TTR Missed:Romanza Hamblin Closed

Network Password Novell Client for 32-bit WindowsINC000000416809 No  0.00TIR:TIR Missed:Heidi Rocco

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed

None None NoneINC000000416837 No  0.08TIR:TIR Missed:Brenda Purser

LowHealthRural North Desktop Support No  0.08TTR:TTR Missed:Neil Smedley Closed

Application Error NoneINC000000416847 No  0.33TIR:TIR Missed:Leni Poll

LowHealthMetro D Hosting No  0.58TTR:TTR Missed:Randy Taylor Closed

PC/Laptop None NoneINC000000416874 No  0.00TIR:TIR Missed:Wayne Davis

LowHealthMetro D Desktop Support No  0.19TTR:TTR Missed:Philip Henderson Closed

PC/Laptop Hardware NoneINC000000416912 No  0.22TIR:TIR Missed:Sandy Spencer

LowHealthMetro D Help Desk No  0.22TTR:TTR Missed:Doug Brown Closed

None None NoneINC000000416927 No  0.00TIR:TIR Missed:Craig Mitchell

LowHealthRural North Desktop Support No  0.00TTR:TTR Missed:Ruston McKay Closed

None None NoneINC000000416966 No  0.00TIR:TIR Missed:Cassandra Fairclough

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed

None None NoneINC000000417090 No  0.18TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.21TTR:TTR Missed:Christie Burnham Closed

Telecom Voice Mail TelephoneINC000000417102 No  0.12TIR:TIR Missed:Buni Phillips

LowHealthVoice Operations No  1.07TTR:TTR Missed:Romanza Hamblin Closed

Application Error NoneINC000000417189 No  0.00TIR:TIR Missed:Tricia Rawson

LowHealthMetro D Desktop Support No  1.01TTR:TTR Missed:Tina West Closed

Application Password BlueZoneINC000000417206 No  0.08TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.09TTR:TTR Missed:Christie Burnham Closed

PC/Laptop Hardware NoneINC000000417291 No  0.00TIR:TIR Missed:Liliana Lao

LowHealthRural Central Desktop Support No  0.00TTR:TTR Missed:Rod Montoya Closed

Application Error VisionINC000000417325 No  0.00TIR:TIR Missed:Jessica Perkins

LowHealthApplication Support - WIC No  0.00TTR:TTR Missed:Matthew Earl Closed

PC/Laptop Performance NoneINC000000417331 No  0.00TIR:TIR Missed:Salinda Whetman

LowHealthMetro D Desktop Support No  4.50TTR:TTR Missed:Philip Henderson Closed

Application Password Utah Master DirectoryINC000000417332 No  0.00TIR:TIR Missed:Audrey Garcia

LowHealthHelp Desk No  0.00TTR:TTR Missed:James Stearns Closed
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Application Password Novell Client for 32-bit WindowsINC000000417373 No  0.00TIR:TIR Missed:Dean Troili

LowHealthHelp Desk No  0.00TTR:TTR Missed:Vicky Marrelli Closed

Application Error Novell GroupWiseINC000000417391 Yes  2.09TIR:TIR Missed:Rhetta McIff

LowHealthApplication Services No  2.21TTR:TTR Missed:Tony Larsen Resolved

Application Password BlueZoneINC000000417394 No  0.10TIR:TIR Missed:Buni Phillips

LowHealthOperations Production Control No  0.18TTR:TTR Missed:Christie Burnham Closed

Application None NoneINC000000417438 No  0.00TIR:TIR Missed:Steve Phillips

LowHealthMetro D Desktop Support No  1.16TTR:TTR Missed:Philip Henderson Closed

Network Incident NoneINC000000417456 No  0.89TIR:TIR Missed:Jennifer Wrathall

LowHealthMetro D Help Desk No  0.94TTR:TTR Missed:Doug Brown Resolved

PC/Laptop Performance Microsoft Windows XP ProfessionalINC000000417458 No  0.25TIR:TIR Missed:David Meadows

LowHealthMetro D Desktop Support Yes  33.36TTR:TTR Missed:Philip Henderson Resolved

Application Error BlueZoneINC000000417502 No  0.00TIR:TIR Missed:Willow Greer

LowHealthRural Central Desktop Support No  0.03TTR:TTR Missed:Rod Montoya Closed

Print/Copy/Scan/Fax Incident NoneINC000000417559 No  0.08TIR:TIR Missed:Shannon Skiles

LowHealthMetro D Desktop Support No  1.35TTR:TTR Missed:Michael Schmidt Closed

Application Password Citrix ICA ClientINC000000417576 No  0.86TIR:TIR Missed:Karin Elliott

LowHealthApplication Services No  0.97TTR:TTR Missed:Tony Larsen Resolved

Application Error NoneINC000000417577 No  0.34TIR:TIR Missed:Cyndi Bemis

LowHealthMetro D Desktop Support Yes  27.84TTR:TTR Missed:Philip Henderson Resolved

Telecom Feature TelephoneINC000000417644 No  0.33TIR:TIR Missed:Tom Romney

LowHealthVoice Operations No  0.36TTR:TTR Missed:Lois Schow Closed

Network Password Novell Client for 32-bit WindowsINC000000417672 No  0.00TIR:TIR Missed:Craig Dietrich

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed

Application Error Citrix ICA ClientINC000000417694 Yes  31.32TIR:TIR Missed:Lisa Kane

LowHealthApplication Services Yes  35.89TTR:TTR Missed:Tony Larsen Resolved

Print/Copy/Scan/Fax Queue NoneINC000000417731 No  0.21TIR:TIR Missed:Paula Edens

LowHealthMetro D Desktop Support No  0.46TTR:TTR Missed:Philip Henderson Resolved

Network Error Novell Client for 32-bit WindowsINC000000418096 No  0.00TIR:TIR Missed:Burdean Wirtz

LowHealthHelp Desk No  0.00TTR:TTR Missed:Brenda Treadway Resolved

Wireless Connectivity Error NoneINC000000418109 No  0.67TIR:TIR Missed:Kim Burns

LowHealthMetro B Desktop Support Yes  6.49TTR:TTR Missed:Michael Barth Resolved

Application Reporting State Payroll Time Entry System / Employee Self-ServiceINC000000418197 No  0.01TIR:TIR Missed:Kathy Paras

LowHealthMetro D Desktop Support No  0.63TTR:TTR Missed:Eldon Jenson Resolved
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Application Error DOHNETINC000000418210 No  0.04TIR:TIR Missed:Burdean Wirtz

LowHealthMetro D Desktop Support No  0.57TTR:TTR Missed:Eldon Jenson Resolved

Mainframe Password BlueZoneINC000000418262 No  0.09TIR:TIR Missed:Bobbi Hansen

LowHealthOperations Production Control No  0.28TTR:TTR Missed:Duane Hardy Resolved

Application Reporting Novell GroupWiseINC000000418274 No  0.04TIR:TIR Missed:Sandy Foxley

LowHealthRural North Desktop Support No  2.41TTR:TTR Missed:Neil Smedley Resolved

Mainframe Password BlueZoneINC000000418276 No  0.27TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.64TTR:TTR Missed:Duane Hardy Resolved

Mainframe Password BlueZoneINC000000418279 No  0.26TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.64TTR:TTR Missed:Duane Hardy Resolved

Application Reporting Citrix ICA ClientINC000000418283 No  0.41TIR:TIR Missed:Marisha Kissell

LowHealthApplication Services No  0.41TTR:TTR Missed:Tony Larsen Resolved

Mainframe Password BlueZoneINC000000418310 No  0.22TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.23TTR:TTR Missed:Duane Hardy Resolved

PC/Laptop Error NoneINC000000418311 No  0.32TIR:TIR Missed:Carmen Dickson

LowHealthMetro D Desktop Support No  2.03TTR:TTR Missed:Steve Gibb Resolved

Application None Novell GroupWiseINC000000418351 No  0.00TIR:TIR Missed:Kim Neerings

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Resolved

None None NoneINC000000418357 No  0.66TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.83TTR:TTR Missed:Duane Hardy Resolved

Application Error Adobe ReaderINC000000418372 No  0.24TIR:TIR Missed:Mary Kienitz

LowHealthMetro D Help Desk No  0.24TTR:TTR Missed:Doug Brown Resolved

Application Error Novell GroupWiseINC000000418375 No  0.64TIR:TIR Missed:Jan Case

LowHealthMetro C West Desktop Support No  2.26TTR:TTR Missed:Cody Flanders Resolved

PC/Laptop Error NoneINC000000418402 No  0.41TIR:TIR Missed:Sandy Foxley

LowHealthRural North Desktop Support No  1.09TTR:TTR Missed:Neil Smedley Resolved

None None NoneINC000000418404 No  0.25TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.43TTR:TTR Missed:Duane Hardy Resolved

PC/Laptop Error NoneINC000000418427 No  0.11TIR:TIR Missed:Claudia Bohner

LowHealthMetro D Desktop Support No  2.72TTR:TTR Missed:Eldon Jenson Resolved

PC/Laptop Hardware NoneINC000000418447 No  0.00TIR:TIR Missed:Russell Hardy

LowHealthRural Central Desktop Support No  0.10TTR:TTR Missed:Rod Montoya Resolved

None None NoneINC000000418458 Yes  1.24TIR:TIR Missed:Chris Peper

LowHealthMetro C West Desktop Support No  1.24TTR:TTR Missed:Cody Flanders Resolved
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Network Password Novell Client for 32-bit WindowsINC000000418464 No  0.00TIR:TIR Missed:Bobbi Hansen

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Jed Patrick Resolved

Telecom None TelephoneINC000000418512 No  0.81TIR:TIR Missed:Jolene Holbrook

LowHealthVoice Operations No  0.81TTR:TTR Missed:Gail Christiansen Resolved

PC/Laptop Error NoneINC000000418563 Yes  2.59TIR:TIR Missed:Tony Gaglio

LowHealthMetro C Help Desk No  2.74TTR:TTR Missed:Torrens Arnold Resolved

Network Incident Novell Client for 32-bit WindowsINC000000418565 No  0.00TIR:TIR Missed:Nasrin Zandkarimi

LowHealthHelp Desk No  0.00TTR:TTR Missed:James Stearns Resolved

None None Novell MessengerINC000000418569 No  0.00TIR:TIR Missed:Katie Shields

LowHealthApplication Services No  0.73TTR:TTR Missed:Martin Gonzalez Resolved

Mainframe Password NoneINC000000418570 No  0.07TIR:TIR Missed:Marie Aschliman

LowHealthOperations Production Control No  1.58TTR:TTR Missed:Duane Hardy Resolved

Application Error Microsoft Windows 7INC000000418603 No  0.00TIR:TIR Missed:Judy Harris

LowHealthApplication Support - WIC No  0.00TTR:TTR Missed:Matthew Earl Resolved

Network Error Novell Client for 32-bit WindowsINC000000418625 No  0.74TIR:TIR Missed:Steve Ipsen

LowHealthMetro D Desktop Support No  5.18TTR:TTR Missed:Tina West Resolved

None None NoneINC000000418631 No  0.00TIR:TIR Missed:Gayle Monks

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Resolved

Mainframe Password BlueZoneINC000000418640 No  0.00TIR:TIR Missed:Kevin Bagley

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Resolved

None None NoneINC000000418642 No  0.00TIR:TIR Missed:Jyl Bosone

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Jed Patrick Resolved

Mobile Devices Error NoneINC000000418650 Yes  1.11TIR:TIR Missed:Michelle Hale

LowHealthApplication Services No  4.00TTR:TTR Missed:Danielle Hood Resolved

None None NoneINC000000418679 No  0.28TIR:TIR Missed:Allan Liu

LowHealthMetro D Help Desk No  0.28TTR:TTR Missed:Jed Patrick Resolved

None None NoneINC000000418680 No  0.00TIR:TIR Missed:Holly Williams

LowHealthMetro D Desktop Support No  0.02TTR:TTR Missed:Tina West Resolved

None None NoneINC000000418702 Yes  1.05TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  1.07TTR:TTR Missed:Duane Hardy Resolved

Telecom CrossTalk/Noise/Static TelephoneINC000000418745 No  0.19TIR:TIR Missed:Tamara Goodin

LowHealthVoice Operations No  0.19TTR:TTR Missed:Romanza Hamblin Resolved

None None NoneINC000000418778 No  0.00TIR:TIR Missed:John W Miller

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Jed Patrick Resolved
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Network Password Women, Infant, and Children Nutrition ProgramINC000000418793 No  0.00TIR:TIR Missed:Phyllis Crowley

LowHealthApplication Support - WIC No  0.00TTR:TTR Missed:Matthew Earl Resolved

Application Error Microsoft Windows 7INC000000418794 No  0.00TIR:TIR Missed:Phyllis Crowley

LowHealthApplication Support - WIC No  0.00TTR:TTR Missed:Matthew Earl Resolved

None None NoneINC000000418798 No  0.00TIR:TIR Missed:Cindy Page

LowHealthOperations Production Control No  0.00TTR:TTR Missed:Duane Hardy Resolved

Network Password Novell Client for 32-bit WindowsINC000000418913 No  0.00TIR:TIR Missed:Rhonda Lee

LowHealthRural North Desktop Support No  0.00TTR:TTR Missed:Ruston McKay Resolved

None None NoneINC000000418947 No  0.00TIR:TIR Missed:Tom Hudachko

LowHealthApplication Development No  0.00TTR:TTR Missed:Terry Davis Resolved

Print/Copy/Scan/Fax Incident NoneINC000000418981 No  0.62TIR:TIR Missed:Sandy Foxley

LowHealthApplication Services Yes  11.05TTR:TTR Missed:Tony Larsen Resolved

Application Password Novell Client for 32-bit WindowsINC000000418988 No  0.00TIR:TIR Missed:Ann J Carrillo

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:John Robinson Resolved

PC/Laptop Performance NoneINC000000418990 No  0.24TIR:TIR Missed:Terra Shockey

LowHealthMetro D Desktop Support No  0.64TTR:TTR Missed:Eldon Jenson Resolved

Telecom Voice Mail TelephoneINC000000418993 No  0.07TIR:TIR Missed:Teresa McElprang

LowHealthVoice Operations No  0.85TTR:TTR Missed:Romanza Hamblin Resolved

Mainframe Password BlueZoneINC000000419009 No  0.24TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.42TTR:TTR Missed:Duane Hardy Resolved

None None NoneINC000000419046 No  0.00TIR:TIR Missed:Marie Aschliman

LowHealthOperations Production Control No  0.00TTR:TTR Missed:Duane Hardy Resolved

Telecom CrossTalk/Noise/Static TelephoneINC000000419051 No  0.08TIR:TIR Missed:Nasrin Zandkarimi

LowHealthVoice/Data/WAN Services No  0.64TTR:TTR Missed:Mark Thomas Resolved

Network Error Novell Client for 32-bit WindowsINC000000419056 No  0.60TIR:TIR Missed:Cheri W Curley

LowHealthRural North Desktop Support No  0.60TTR:TTR Missed:Neil Smedley Resolved

Network Password Novell Client for 32-bit WindowsINC000000419093 No  0.00TIR:TIR Missed:Ann J Carrillo

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Resolved

Application Error DentrixINC000000419100 No  0.38TIR:TIR Missed:John W Miller

LowHealthMetro D Hosting No  0.80TTR:TTR Missed:Terry Forsgren Resolved

PC/Laptop Performance NoneINC000000419138 Yes  1.42TIR:TIR Missed:Mary Parks

LowHealthMetro C West Desktop Support Yes  7.52TTR:TTR Missed:Cody Flanders Resolved

None None NoneINC000000419152 No  0.00TIR:TIR Missed:Melanie Hansen

LowHealthMetro C Desktop Support No  0.00TTR:TTR Missed:Chad D Fowers Resolved

Page 209 of 841



November 2011Incident Report 
As of 12/5/2011

Health

Application Password NoneINC000000419196 No  0.85TIR:TIR Missed:John W Miller

LowHealthMetro B Desktop Support No  1.56TTR:TTR Missed:Michael Barth Resolved

Application Error Adobe ReaderINC000000419231 No  0.49TIR:TIR Missed:Ann J Carrillo

LowHealthMetro D Desktop Support No  1.19TTR:TTR Missed:Eldon Jenson Resolved

Application Error Medicaid Managed Care SystemINC000000419300 No  0.47TIR:TIR Missed:Susan Rugg

LowHealthApplication Support - Oracle No  0.47TTR:TTR Missed:Ryan Nicol Resolved

Mainframe Password BlueZoneINC000000419309 No  0.04TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.06TTR:TTR Missed:Duane Hardy Resolved

Application Error Microsoft ExcelINC000000419312 No  0.05TIR:TIR Missed:Steve Phillips

LowHealthMetro D Desktop Support Yes  8.98TTR:TTR Missed:Philip Henderson Resolved

None None NoneINC000000419454 Yes  1.47TIR:TIR Missed:Darin Dennis

LowHealthMetro D Hosting No  1.90TTR:TTR Missed:Terry Forsgren Resolved

Application Error BMIINC000000419501 No  0.99TIR:TIR Missed:Elizabeth Torralba

LowHealthMetro D Hosting No  4.24TTR:TTR Missed:Terry Forsgren Resolved

None None NoneINC000000419516 No  0.05TIR:TIR Missed:Emily Sagers

LowHealthMetro D Hosting No  0.88TTR:TTR Missed:Terry Forsgren Resolved

Application Error Microsoft AccessINC000000419518 No  0.12TIR:TIR Missed:Marie Nagata

LowHealthMetro D Desktop Support No  3.41TTR:TTR Missed:Philip Henderson Resolved

Network None NoneINC000000419521 No  0.80TIR:TIR Missed:Kelli Bradshaw

LowHealthMetro D Hosting No  2.12TTR:TTR Missed:Terry Forsgren Resolved

Network Password Novell Client for 32-bit WindowsINC000000419526 No  0.00TIR:TIR Missed:Jo Anna Larsen

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Resolved

Mainframe Password BlueZoneINC000000419534 No  0.00TIR:TIR Missed:Lori Lovett

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Jed Patrick Resolved

Network Error NoneINC000000419535 No  0.66TIR:TIR Missed:Kim Hogan

LowHealthMetro D Hosting No  2.04TTR:TTR Missed:Terry Forsgren Resolved

PC/Laptop Performance NoneINC000000419559 No  0.19TIR:TIR Missed:Lou Anna Arnold

LowHealthMetro C West Desktop Support No  2.57TTR:TTR Missed:Shane Squire Resolved

Application Error BMIINC000000419584 No  0.31TIR:TIR Missed:Ann J Carrillo

LowHealthMetro D Hosting No  1.24TTR:TTR Missed:Terry Forsgren Resolved

Network None Novell Client for 32-bit WindowsINC000000419608 No  0.08TIR:TIR Missed:Karin Parker

LowHealthMetro D Hosting No  0.87TTR:TTR Missed:Terry Forsgren Resolved

Network Error NoneINC000000419633 No  0.32TIR:TIR Missed:Karen Tsuyuki

MediumHealthMetro D Hosting No  0.32TTR:TTR Missed:Terry Forsgren Resolved
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Print/Copy/Scan/Fax Incident NoneINC000000419650 No  0.00TIR:TIR Missed:Tori Welling

LowHealthRural North Desktop Support No  0.00TTR:TTR Missed:Kim Ratushniak Resolved

None None NoneINC000000419659 No  0.00TIR:TIR Missed:Cindy Page

LowHealthOperations Production Control No  0.00TTR:TTR Missed:Duane Hardy Resolved

None None NoneINC000000419823 No  0.00TIR:TIR Missed:Heather Carlson

LowHealthRural North Desktop Support No  0.00TTR:TTR Missed:Ruston McKay Resolved

Telecom Coverage Path TelephoneINC000000419825 No  0.20TIR:TIR Missed:John W Miller

LowHealthVoice Operations No  1.85TTR:TTR Missed:Gail Christiansen Resolved

Application Password NoneINC000000419833 No  0.14TIR:TIR Missed:Noleen Warrick

LowHealthMetro D Desktop Support No  1.57TTR:TTR Missed:Eldon Jenson Resolved

Mainframe Password BlueZoneINC000000419849 No  0.37TIR:TIR Missed:Philip Bryson

LowHealthOperations Production Control No  0.49TTR:TTR Missed:Christie Burnham Resolved

Network Error NoneINC000000419862 No  0.25TIR:TIR Missed:Brent Curtis

LowHealthCampus Networking No  0.25TTR:TTR Missed:Tim King Resolved

None None NoneINC000000419871 Yes  1.98TIR:TIR Missed:Chris Peper

LowHealthMetro C West Desktop Support No  2.00TTR:TTR Missed:Brian Bobo Resolved

None None NoneINC000000419886 No  0.00TIR:TIR Missed:Chris Peper

LowHealthMetro C Help Desk No  0.00TTR:TTR Missed:Diane Christensen Resolved

Network Password Novell Client for 32-bit WindowsINC000000419899 No  0.00TIR:TIR Missed:Annette Atkinson

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Resolved

None None NoneINC000000419910 No  0.25TIR:TIR Missed:Janet Scarlet

LowHealthMetro D Help Desk No  0.25TTR:TTR Missed:Doug Brown Resolved

Network Error NoneINC000000419928 No  0.25TIR:TIR Missed:Lisa Wimmer

LowHealthMetro D Help Desk No  0.25TTR:TTR Missed:Doug Brown Resolved

Network Error Women, Infant, and Children Nutrition ProgramINC000000419946 No  0.00TIR:TIR Missed:Judy Harris

LowHealthApplication Support - WIC No  0.00TTR:TTR Missed:Matthew Earl Resolved

PC/Laptop Error NoneINC000000419947 Yes  1.01TIR:TIR Missed:Erinn Hardin

HighHealthMetro C West Desktop Support No  1.06TTR:TTR Missed:Brian Bobo Resolved

None None NoneINC000000420024 No  0.00TIR:TIR Missed:Chris Peper

LowHealthMetro C Help Desk No  0.00TTR:TTR Missed:Diane Christensen Resolved

Network Password Novell Client for 32-bit WindowsINC000000420040 No  0.00TIR:TIR Missed:Nancy Arbon

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Resolved

Application None NoneINC000000420068 No  0.00TIR:TIR Missed:Nancy McConnell

LowHealthMetro D Desktop Support No  0.11TTR:TTR Missed:Philip Henderson Resolved
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Application Reporting Novell GroupWiseINC000000420089 No  0.51TIR:TIR Missed:Merelynn Berrett

LowHealthMetro D Desktop Support No  1.04TTR:TTR Missed:Philip Henderson Resolved

None None NoneINC000000420090 No  0.00TIR:TIR Missed:Nancy Arbon

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Jed Patrick Resolved

Network Error NoneINC000000420135 No  0.30TIR:TIR Missed:Brandon Callor

MediumHealthMetro D Hosting No  2.61TTR:TTR Missed:Shawn Goble Resolved

Application Error Citrix ICA ClientINC000000420163 Yes  1.21TIR:TIR Missed:Nancy Arbon

LowHealthApplication Services No  1.43TTR:TTR Missed:Tony Larsen Resolved

None None Novell Client for 32-bit WindowsINC000000420254 No  0.00TIR:TIR Missed:Rhonda Lee

LowHealthRural North Desktop Support No  0.77TTR:TTR Missed:Ruston McKay Resolved

None None Novell Client for 32-bit WindowsINC000000420256 No  0.00TIR:TIR Missed:Rett Hansen

LowHealthRural North Desktop Support No  0.75TTR:TTR Missed:Ruston McKay Resolved

Print/Copy/Scan/Fax Queue NoneINC000000420274 No  0.32TIR:TIR Missed:Anita Hall

LowHealthMetro D Desktop Support No  0.76TTR:TTR Missed:Philip Henderson Resolved

Network Incident NoneINC000000420312 No  0.08TIR:TIR Missed:Nathan Peterson

LowHealthMetro D Desktop Support No  0.25TTR:TTR Missed:Steve Gibb Resolved

Print/Copy/Scan/Fax None NoneINC000000420359 No  0.20TIR:TIR Missed:Cathy Hernandez

LowHealthHelp Desk No  0.20TTR:TTR Missed:Julie VanBeekum Resolved

Application None Novell GroupWiseINC000000420361 No  0.52TIR:TIR Missed:Amy Schouten

LowHealthMetro D Desktop Support No  0.52TTR:TTR Missed:Lynn McCrary Resolved

Telecom Area Code NoneINC000000420466 No  0.75TIR:TIR Missed:Chris Peper

LowHealthVoice Operations No  0.75TTR:TTR Missed:Leon Owen Resolved

None None NoneINC000000420480 No  0.00TIR:TIR Missed:Chris Peper

LowHealthMetro C Help Desk No  0.00TTR:TTR Missed:Diane Christensen Resolved

None None NoneINC000000420488 No  0.00TIR:TIR Missed:Isabella Wright

LowHealthOperations Production Control No  0.00TTR:TTR Missed:Duane Hardy Resolved

None None NoneINC000000420489 No  0.00TIR:TIR Missed:Tracy Barkley

LowHealthOperations Production Control No  0.00TTR:TTR Missed:Duane Hardy Resolved

Application Password SAFEINC000000420533 Yes  1.03TIR:TIR Missed:Sherri Lizotte

LowHealthApplication Services Yes  11.12TTR:TTR Missed:Tony Larsen Resolved

Network Password Novell Client for 32-bit WindowsINC000000420605 No  0.00TIR:TIR Missed:Kimra Goble

LowHealthHelp Desk No  0.00TTR:TTR Missed:Eileen Dubach Resolved

Application Password Utah Electronic Resource and Eligibility ProductINC000000420637 No  0.19TIR:TIR Missed:Marcella Montoya

LowHealthOperations Production Control No  0.19TTR:TTR Missed:Duane Hardy Resolved
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None None NoneINC000000420650 No  0.45TIR:TIR Missed:Joshua Legler

LowHealthCapitol Hosting No  0.45TTR:TTR Missed:Matt Dunlap Resolved

Network Password Novell Client for 32-bit WindowsINC000000420851 No  0.00TIR:TIR Missed:Leslie Clark

LowHealthHelp Desk No  0.00TTR:TTR Missed:Brenda Treadway Resolved

Network Password Novell Client for 32-bit WindowsINC000000420855 No  0.00TIR:TIR Missed:Kimra Goble

LowHealthHelp Desk No  0.00TTR:TTR Missed:Brenda Treadway Resolved

None None NoneINC000000420871 No  0.00TIR:TIR Missed:Lanette Sorensen

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:John Robinson Resolved

Network Error NoneINC000000420901 No  0.11TIR:TIR Missed:Kara Lecheminant

LowHealthMetro D Desktop Support Yes  18.00TTR:TTR Missed:Philip Henderson Resolved

Application Reporting Medicaid Managed Care SystemINC000000420935 Yes  1.34TIR:TIR Missed:Jade Hulse

LowHealthApplication Support - Oracle No  1.34TTR:TTR Missed:Ryan Nicol Resolved

Network Incident Novell Client for 32-bit WindowsINC000000420955 No  0.00TIR:TIR Missed:Elizabeth Torralba

LowHealthHelp Desk No  0.00TTR:TTR Missed:James Stearns Resolved

Telecom IP TelephoneINC000000420983 No  0.16TIR:TIR Missed:Shelba Rich

LowHealthVoice Operations No  3.18TTR:TTR Missed:Kelly Johnson Resolved

Network Error Novell Client for 32-bit WindowsINC000000421004 No  0.00TIR:TIR Missed:Annette Atkinson

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:John Robinson Resolved

Mainframe Password NoneINC000000421037 No  0.28TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.28TTR:TTR Missed:Cal Brinton Resolved

None None NoneINC000000421045 No  0.00TIR:TIR Missed:Michelle Mendenhall

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Jed Patrick Resolved

PC/Laptop Hardware NoneINC000000421056 No  0.00TIR:TIR Missed:Angela Cristaudo

LowHealthMetro D Desktop Support No  1.32TTR:TTR Missed:Philip Henderson Resolved

Network Password Novell Client for 32-bit WindowsINC000000421057 No  0.00TIR:TIR Missed:Carol Clawson

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Resolved

None None NoneINC000000421072 No  0.40TIR:TIR Missed:Janell Hall

LowHealthMetro D Desktop Support No  1.33TTR:TTR Missed:Steve Gibb Resolved

None None NoneINC000000421075 No  0.42TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.42TTR:TTR Missed:Cal Brinton Resolved

None None NoneINC000000421076 No  0.00TIR:TIR Missed:Carol Clawson

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Jed Patrick Resolved

Application Error Microsoft ExcelINC000000421120 No  0.33TIR:TIR Missed:Tim Morley

LowHealthMetro D Desktop Support Yes  8.81TTR:TTR Missed:Steve Gibb Resolved
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Application Error Novell Client for 32-bit WindowsINC000000421121 No  0.04TIR:TIR Missed:Tricia Matz-Underwood

LowHealthMetro A Help Desk No  0.41TTR:TTR Missed:Cindy Schroeder Resolved

Print/Copy/Scan/Fax Incident NoneINC000000421132 No  0.32TIR:TIR Missed:Linda Morris

LowHealthMetro D Desktop Support No  1.41TTR:TTR Missed:Steve Gibb Resolved

Telecom None NoneINC000000421144 No  0.26TIR:TIR Missed:Lloyd Berentzen

LowHealthVoice Operations No  0.78TTR:TTR Missed:Romanza Hamblin Resolved

Network Incident NoneINC000000421204 Yes  1.82TIR:TIR Missed:Kalynn Filion

LowHealthMetro D Help Desk No  1.82TTR:TTR Missed:Jed Patrick Resolved

Print/Copy/Scan/Fax Incident NoneINC000000421228 No  0.22TIR:TIR Missed:Debbie Headden

LowHealthMetro D Desktop Support No  3.50TTR:TTR Missed:Philip Henderson Resolved

Telecom Voice Mail NoneINC000000421229 No  0.21TIR:TIR Missed:Kim Hogan

LowHealthVoice Operations No  1.37TTR:TTR Missed:Romanza Hamblin Resolved

Application Error Adobe AcrobatINC000000421269 No  0.00TIR:TIR Missed:Carol Lowder

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Resolved

Network Incident Novell GroupWiseINC000000421306 No  0.58TIR:TIR Missed:Darilyn Chacon

LowHealthApplication Services No  3.12TTR:TTR Missed:Martin Gonzalez Resolved

None None NoneINC000000421321 No  0.00TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.00TTR:TTR Missed:Duane Hardy Resolved

Application Error DOHNETINC000000421328 No  0.21TIR:TIR Missed:Jamie Martell

LowHealthMetro D Desktop Support Yes  6.82TTR:TTR Missed:Steve Gibb Resolved

Application Error Novell GroupWiseINC000000421454 No  0.13TIR:TIR Missed:Laverne Snow

LowHealthMetro D Help Desk No  1.22TTR:TTR Missed:Doug Brown Resolved

Mainframe Password BlueZoneINC000000421455 No  0.12TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.32TTR:TTR Missed:Duane Hardy Resolved

Network Password Novell Client for 32-bit WindowsINC000000421456 No  0.00TIR:TIR Missed:Jade Hulse

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Resolved

Network Password Novell Client for 32-bit WindowsINC000000421466 No  0.00TIR:TIR Missed:Joel Otterstrom

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:John Robinson Resolved

Mainframe Password BlueZoneINC000000421474 No  0.37TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.37TTR:TTR Missed:Cal Brinton Resolved

Mainframe Password NoneINC000000421663 No  0.10TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.10TTR:TTR Missed:Cal Brinton Resolved

Application Reporting NoneINC000000421710 No  0.00TIR:TIR Missed:Dennis Richardson

LowHealthMetro D Desktop Support No  0.00TTR:TTR Missed:Lynn McCrary Resolved
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Network None Citrix ICA ClientINC000000421738 Yes  2.94TIR:TIR Missed:Kim Hogan

LowHealthApplication Services No  3.00TTR:TTR Missed:Tony Larsen Resolved

Network Error NoneINC000000421739 No  0.00TIR:TIR Missed:Diane Hartford

LowHealthHelp Desk No  0.00TTR:TTR Missed:James Stearns Resolved

Mobile Devices None IpadsINC000000421749 No  0.00TIR:TIR Missed:Diane Hartford

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Jed Patrick Resolved

Network Password Novell Client for 32-bit WindowsINC000000421805 No  0.00TIR:TIR Missed:Marilyn Cox

LowHealthRural North Desktop Support No  0.00TTR:TTR Missed:Ruston McKay Resolved

Network Password Novell Client for 32-bit WindowsINC000000421813 No  0.00TIR:TIR Missed:Jenniel Allen

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Resolved

Network Password Novell Client for 32-bit WindowsINC000000421819 No  0.00TIR:TIR Missed:Cristy Sneddon

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Jed Patrick Resolved

Application Error State Payroll Time Entry System / Employee Self-ServiceINC000000421843 No  0.90TIR:TIR Missed:Larene Adams

LowHealthMetro B Help Desk No  1.16TTR:TTR Missed:Janet Hongsyvilay Resolved

Application Error Novell GroupWiseINC000000421859 Yes  1.14TIR:TIR Missed:Scott Ellis

LowHealthMetro D Hosting No  1.92TTR:TTR Missed:Shawn Goble Resolved

PC/Laptop Performance NoneINC000000421877 No  0.79TIR:TIR Missed:Erinn Hardin

LowHealthMetro C West Desktop Support No  4.54TTR:TTR Missed:Cody Flanders Resolved

Application Error Novell GroupWiseINC000000421885 No  0.00TIR:TIR Missed:Tricia Matz-Underwood

LowHealthMetro A Help Desk No  0.85TTR:TTR Missed:Cindy Schroeder Resolved

Application Error Citrix ICA ClientINC000000421910 No  0.48TIR:TIR Missed:Gambrelli Layco

LowHealthMetro D Help Desk Yes  11.45TTR:TTR Missed:Jed Patrick Resolved

Mainframe Password BlueZoneINC000000421912 No  0.10TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.13TTR:TTR Missed:Christie Burnham Resolved

Mainframe Password BlueZoneINC000000421913 No  0.09TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.11TTR:TTR Missed:Christie Burnham Resolved

Application Error Citrix ICA ClientINC000000421925 Yes  1.41TIR:TIR Missed:Joshua Legler

LowHealthApplication Services Yes  13.20TTR:TTR Missed:Tony Larsen Resolved

Application Error NoneINC000000421937 No  0.00TIR:TIR Missed:Humaira Shah

LowHealthMetro D Desktop Support No  0.81TTR:TTR Missed:Philip Henderson Resolved

None None NoneINC000000421939 No  0.16TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.17TTR:TTR Missed:Christie Burnham Resolved

None None NoneINC000000421962 No  0.17TIR:TIR Missed:Yukiko Yoneoka

LowHealthHelp Desk No  0.17TTR:TTR Missed:James Stearns Resolved
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Network Error NoneINC000000421996 No  0.28TIR:TIR Missed:Bobbi Hansen

LowHealthMetro D Desktop Support No  3.73TTR:TTR Missed:Steve Gibb Resolved

None None NoneINC000000422004 No  0.18TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.19TTR:TTR Missed:Christie Burnham Resolved

Application None Microsoft Office Professional 2010INC000000422054 No  0.00TIR:TIR Missed:Karen M Smith

LowHealthApplication Support - WIC No  0.00TTR:TTR Missed:Matthew Earl Resolved

Application None Acrobat ReaderINC000000422055 No  0.00TIR:TIR Missed:Karen M Smith

LowHealthApplication Support - WIC No  0.00TTR:TTR Missed:Matthew Earl Resolved

Application None Adobe InDesignINC000000422061 No  0.00TIR:TIR Missed:Paola Velez

LowHealthApplication Support - WIC No  0.00TTR:TTR Missed:Matthew Earl Resolved

PC/Laptop Error NoneINC000000422101 No  0.00TIR:TIR Missed:Eric C. Christensen

LowHealthMetro D Desktop Support No  0.06TTR:TTR Missed:Tina West Resolved

Application Error NoneINC000000422106 No  0.23TIR:TIR Missed:Kim Neerings

LowHealthMetro D Hosting No  1.63TTR:TTR Missed:Shawn Goble Resolved

PC/Laptop Password Citrix ICA ClientINC000000422112 Yes  3.72TIR:TIR Missed:Marisha Kissell

LowHealthApplication Services No  4.29TTR:TTR Missed:Tony Larsen Resolved

Application None Medicaid Managed Care SystemINC000000422205 No  0.41TIR:TIR Missed:Liliana Lao

LowHealthMetro D Help Desk No  0.41TTR:TTR Missed:Jed Patrick Resolved

Application None Public Assistance Case Management Information SystemINC000000422209 No  0.41TIR:TIR Missed:Liliana Lao

LowHealthOperations Production Control No  0.47TTR:TTR Missed:Christie Burnham Resolved

Telecom Area Code TelephoneINC000000422214 No  0.06TIR:TIR Missed:Susan Ord

LowHealthVoice Operations No  0.40TTR:TTR Missed:Gail Christiansen Resolved

Mainframe Password BlueZoneINC000000422227 No  0.00TIR:TIR Missed:Diane Franke

LowHealthHelp Desk No  0.00TTR:TTR Missed:Brenda Treadway Resolved

Application Error Data WarehouseINC000000422279 No  0.13TIR:TIR Missed:Janell Hall

LowHealthMetro D Desktop Support No  0.27TTR:TTR Missed:Steve Gibb Resolved

Mainframe Password BlueZoneINC000000422284 No  0.07TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.09TTR:TTR Missed:Christie Burnham Resolved

None None NoneINC000000422308 Yes  1.43TIR:TIR Missed:Tong Zheng

LowHealthMetro D Hosting No  1.62TTR:TTR Missed:Sean McMillan Resolved

None None NoneINC000000422320 No  0.80TIR:TIR Missed:Allan Liu

LowHealthMetro D Help Desk No  0.80TTR:TTR Missed:Jed Patrick Resolved

Network Password Novell Client for 32-bit WindowsINC000000422321 No  0.00TIR:TIR Missed:Richard Blumenauer

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Resolved
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None None NoneINC000000422353 No  0.00TIR:TIR Missed:Richard Blumenauer

LowHealthOperations Production Control No  0.00TTR:TTR Missed:Christie Burnham Resolved

Mainframe Password BlueZoneINC000000422369 No  0.06TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.09TTR:TTR Missed:Christie Burnham Resolved

Mainframe Password BlueZoneINC000000422371 No  0.05TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.08TTR:TTR Missed:Christie Burnham Resolved

Print/Copy/Scan/Fax Incident NoneINC000000422431 No  0.46TIR:TIR Missed:Mary Kienitz

LowHealthMetro D Desktop Support Yes  6.45TTR:TTR Missed:Steve Gibb Resolved

Network Password Novell Client for 32-bit WindowsINC000000422472 No  0.00TIR:TIR Missed:Marilee O'Connor

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Resolved

Telecom Voice Mail TelephoneINC000000422624 No  0.14TIR:TIR Missed:Teresa McElprang

LowHealthVoice Operations No  0.24TTR:TTR Missed:Romanza Hamblin Resolved

Network Password Novell Client for 32-bit WindowsINC000000422630 No  0.00TIR:TIR Missed:Bob Fowler

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Resolved

PC/Laptop Password NoneINC000000422668 No  0.71TIR:TIR Missed:Keith Swenson

LowHealthMetro D Desktop Support No  2.17TTR:TTR Missed:Michael Schmidt Resolved

None None NoneINC000000422693 No  0.00TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.00TTR:TTR Missed:Duane Hardy Resolved

None None NoneINC000000422696 No  0.00TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.00TTR:TTR Missed:Duane Hardy Resolved

Network Password Novell Client for 32-bit WindowsINC000000422700 No  0.00TIR:TIR Missed:Scott Ellis

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Resolved

None None NoneINC000000422745 Yes  1.97TIR:TIR Missed:Mitzi Bigelow

LowHealthApplication Services No  3.25TTR:TTR Missed:Tony Larsen Resolved

None None NoneINC000000422755 No  0.35TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.56TTR:TTR Missed:Duane Hardy Resolved

None None NoneINC000000422757 No  0.35TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.58TTR:TTR Missed:Duane Hardy Resolved

Application Password Novell Client for 32-bit WindowsINC000000422765 No  0.00TIR:TIR Missed:Scott Ellis

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:John Robinson Resolved

None None NoneINC000000422789 No  0.00TIR:TIR Missed:Lynda Worthington

LowHealthRural Central Desktop Support No  0.00TTR:TTR Missed:Ron LeBaron Resolved

None None NoneINC000000422917 No  0.00TIR:TIR Missed:Doug May

LowHealthOperations Production Control No  0.00TTR:TTR Missed:Duane Hardy Resolved
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Network Password Novell Client for 32-bit WindowsINC000000422975 No  0.00TIR:TIR Missed:Carrie Carter

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:John Robinson Resolved

None None NoneINC000000423005 No  0.79TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.98TTR:TTR Missed:Duane Hardy Resolved

Application None Novell GroupWiseINC000000423030 No  0.00TIR:TIR Missed:Anna Packer

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Resolved

Application Error BlueZoneINC000000423093 No  0.00TIR:TIR Missed:Liliana Lao

LowHealthRural Central Desktop Support No  0.11TTR:TTR Missed:Rod Montoya Resolved

Application Reporting Avaya IP SoftphoneINC000000423099 No  0.00TIR:TIR Missed:Liliana Lao

LowHealthRural Central Desktop Support No  0.06TTR:TTR Missed:Rod Montoya Resolved

Application None Novell GroupWiseINC000000423160 No  0.00TIR:TIR Missed:Tricia Matz-Underwood

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Resolved

None None NoneINC000000423183 No  0.45TIR:TIR Missed:Alexandria Leffler

LowHealthApplication Support - Content Manager No  0.45TTR:TTR Missed:Nate Olson Resolved

Application Error Novell GroupWiseINC000000423237 Yes  1.28TIR:TIR Missed:Robert Burr

LowHealthMetro D Desktop Support No  1.28TTR:TTR Missed:Steve Gibb Resolved

Application Error VisionINC000000423292 No  0.00TIR:TIR Missed:Grace Serna

LowHealthApplication Support - WIC No  0.00TTR:TTR Missed:Matthew Earl Resolved

None None NoneINC000000423301 No  0.48TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.48TTR:TTR Missed:Duane Hardy Resolved

Telecom Voice Mail TelephoneINC000000423307 No  0.37TIR:TIR Missed:Karen Roylance

LowHealthVoice Operations No  0.37TTR:TTR Missed:Romanza Hamblin Resolved
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